Sabina Iqbal:  Well that was lovely, thank you very much to Maria, the shadow minister, for children and families.

I would like to introduce our next speaker.  Should have been Councillor Les Lawrence but unfortunately couldn't make it today.  He is actually responsible for children and young people and families in Birmingham, city council.  But unfortunately he couldn't come, something come up in his own family.  We have Councillor Margaret Sutton instead.  Thank you.

Councillor Margaret Sutton, Birmingham City Council:

Thank you, as Sabina has said, Councillor Les Lawrence has a family responsibility that I am sure you will all appreciate is having to take care of this morning.  I have to say that Les Lawrence loss is my gain, I am delighted to be here with you this morning and how may I say how delighted I was to listen to Sabina.  I thought what a great inspiration she has been to you all and she is certainly an inspiration to me.

Thank you.

I would like to this morning share with you what is going on in Birmingham’s children and young peoples and families division.  In Birmingham we have excellent services to support the needs of deaf hearing and hearing children young people and their families.  The services are working together to improve outcomes for children and young people.  There are over 1,000 deaf and hearing impaired children supported by our schools an services in Birmingham.  We have two schools for the deaf, a primary school for the deaf, Longwill and a secondary school for the deaf.  Grable School, which is located on a main school campus at Hodge Hill.

We have 5 resource bases attached to main stream schools, 3 primary resource bases and 2 secondary.  The services and the schools work very closely together to ensure effective support to meet the needs of deaf and hearing impaired children and their families.

The sensory support service supports 700 children in the city who wear hearing aids and cochlear implants who are attending their local main stream school or their local special schools.

The team for children with hearing impairment consists of teachers for the deaf, teaching assistants, communication workers, educational audiologist, and audiology technicians while working together to support the needs of children aged 0 to 19 plus.  Working in early years settings, homes, main stream schools and special schools.

They also support students in further education, such as colleges and universities.  The service in schools have recently developed guidance on provision placement for the city.  The children's hearing service working group is often referred to and asked to give advice and information to other groups in the country.  It has been recognised as an example of good quality practice by the quality assurance review which Chauhdry talked of earlier.

We have strong links with the health services, there are 3 audiologist centres in the city, attached to the 3 large hospitals.  These hospitals support children from Birmingham, sandwell and Solihull.  The 3 education local authorities, health, social care and the voluntary agencies including the NDCS and the RNID and Birmingham institute for the deaf, all work together very closely.

The service has a reference group, made up of professionals and parents who work with the service to improve services and to address needs.  Birmingham is known for its development of innovative practices to support the needs of deaf children.

Two examples of this are the excellent DVD's which they have produced.  One in supporting inclusion of deaf and hearing impaired children in the main stream setting and very recently, communication matters.

Communication matters has been developed through the Asian deaf project.  This is a project which supports Pakistani and Bangladeshi families in our city.  They have produced some innovative work in supporting families working with schools, resource bases and children in main stream and other special schools in our city.

The DVD is a compilation of comments from parents and children about how best to support their children, to ensure that effective communication takes place.

Some of the initiatives to support parents in ensuring effective support for their children and an understanding of needs is a baby group which is run from a local children's centre.  Parents attend with their babies under 18 months of age.  We have a play group which runs on the weekly basis and this proves to be so successful we now run 3 play groups in city, in the north, central and south location.  These are well attended vibrant groups.

In 2004, with the introduction of the newborn hearing screening we have been working with babies accepting referrals from about 6 weeks on.  Last year we were assessed by the equalities assessment review, a group of professionals who look at the newborn hearing screening and we have had excellent feedback.

Reviewers reported that parents really valued the screen, the support sorry, given by Birmingham services.  We have lots of activities which bring parents and children together.  These include open days, parents groups and newsletter, and self‑esteem and confidence days.  We also organise for older children, children to adult transition days, where we make children aware of the transition from children to adult services in the hospitals.

We have career days and at present we are developing groups to ask children and young people their views on different areas of the services delivered to them.

We have recently been able to access a new service in Birmingham, the specialist support counselling service which delivers to both parents and children.

The number of referrals from the newborn screen to Birmingham is the largest.  We are informed in the country.  In the last year alone we have received 80 plus referrals from the newborn screen.  We have close links with the cochlear implant team who operate from within the Aston university complex and work closely with Birmingham children's hospital.

We are beginning to see a rise now in the number of referrals of children with auditory neuropathy.  ..we have a working group working in practice with these children.  There is a dedicated disabled children specialist service that provides support to family who have one or more disabled child.  Birmingham was the first authority to adopt the social model of disability as oppose to the medical model.  The guiding principle is that disabled children, young people and adults are not disadvantaged because of their impairments but can experience discrimination in the way that public services are delivered.

We are therefore striving to remove such barriers by promoting an integrated strategy, to enable disabled children, young people and their families to have as many of their needs met as possible from main stream universal services leading to improved outcomes for children and young people.

Birmingham works in partnership with Birmingham institute for the deaf to provide information, assessment and care management services including a small amount of specialist equipment to deaf children and adults in Birmingham.

The formal arrangement is due to be reviewed to update the service specifications and we will be going out to tender on that contract very shortly.

The disabled children's specialist service is able to sign post requests for support for children with hearing impairments to be BID, to offer a range of services and have trained social workers that carry out assessments of the child’s need, to identify that the child and the family are receiving all entitlements to financial support, equipment and support.

In some circumstances, the disabled children's specialist service work alongside BID to address safeguarding concerns or where a carers own disability has a substantial impact on their capacity to parent or meet the needs of the child with a hearing impairment, without the specialist disabled services.

In such circumstances there are a range of specialist services that can be provided via the disabled children's special service following an assessment.

Domiciliary care usually this is provided by a domiciliary care agency, this may cover assistance with washing and dressing, personal care and social skills and social activities for children provided in the child’s home or in the local community.  This can provide valuable support to parents and carers in, involving respite care and accessing social groups.  The neighbourhood care services, family to family, this provides short breaks ranging from a few hours to a full weekend with specialist child minders that offer respite support.

Direct payments, some services can be provided through direct payments where parent or carer or young person if aged 16 or 17 can apply for a cash benefit that gives them the flexibility to arrange their own support or care arrangements.

Barnados, Birmingham has a partnership agreed with Barnados that offers parenting support programmes.  Care.

Carers grant.  The carers grant is a limited central government grant, introduced to support carers of disabled children.  Birmingham disabled children's specialist service understands that each carer situation and needs are different.  The carers grant can be used for a variety of purposes, such as short breaks, sensory play equipment, play schemes to contribute to the cost of the young person to attend play scheme, thus enabling the carer to have a break from the caring duties.  Also computers, to contribute to the cost to buy a computer, to enable the childs development and access to information.

We are proud of the services we deliver, our excellent multiagency work, the effective services working together to achieve positive outcomes for our deaf and hearing impaired children in Birmingham.

Thank you very much
