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We need to think about starting, everyone... Could I have people's attention please.  Are we ready?  Lovely.  Lovely to see lots of people today.  We also seem to have some gaps and in that case, would people come forward, so those late arrivals can fill in more at the back, so could you come forward, if there is space in front.  I have a little international section down by my right.  So if there are spaces, we have 2 screen where the Palantype script will come up, so choose the position which suits you best.  The interpreters will be standing where I am standing.  And deaf speakers also in this area, so if you would like to move forward to those positions which feel comfortable for you... 

There are also still people arriving, because obviously they are going through the registration process from upstairs.  So just rearrange people so we can start.  First and second row, and the fourth row, please come forward and take those places.  People at the back, please come forward.  Okay, you are sitting comfortably to see the screen, that is fair enough.

Just thinking about the time, and needing to start.  Are we ready?  Still some people organizing themselves in seats.  Ready?

We are starting now, so if people could come in quickly...

A few things to say to you.  Things about fire drills, or fire arrangements.  There isn't a fire drill today, so if you could follow the green exit signs in the event of a fire, just follow the signs.  There are staff around who will show you exactly where to go.  We have tea, coffee and refreshments in the breaks and at lunchtime, provided, we also have the creche available, so we hope that the children are settled in the creche now.

We also have interpreters about who can help you communicate if you need them.

We have unfortunately a couple of speakers who can't come today, because they are sick, so it looks as though we may finish slightly earlier, so I make you all aware that we have a couple of spots that won't be filled.  I would like to introduce you now to Richard Barnes, the deputy mayor.  Please could you welcome him to the conference (applause)

     DEPUTY MAYOR Richard Barnes:  Thank you.  Good morning.

My boss, Boris, said hello to you all.  I am delighted to welcome the deaf parenting UK annual conference to City Hall, and I would also like to thank you for the opportunity to speak to all of you here today.  I am Richard Barnes, the deputy mayor of London, and I am responsible for equalities, including deaf and disability issues.

Some of you will be aware that I am familiar with deaf community, I have deaf friends and family and know some British Sign Language, so, welcome to City Hall...

The Mayor and I, and can I also welcome our friends from Belgium and Italy.  The Mayor and I are working hard in London to remove barrier s for people in the deaf community, and raise the profile and awareness of British and Irish sign language as London languages.

Today's conference is a great opportunity for deaf parents and service providers to raise concerns about education and for information to be provided to increase awareness and enabled professionals in child care, nurseries, primary and secondary schools to effect positive change to meet deaf parents needs in education.

It is important for everyone involved in this field to develop an understanding of the needs of deaf parents and the frustrations they experience in attempting to access children's education and then to consider what can be done to meet those needs.

The Mayor and I are very pleased to support your efforts in raising awareness on the issues, and will do our best to promote the needs of deaf parents and their families in London.

This is an excellent opportunity for us all to work together, with the aim to remove the barriers for deaf parents in accessing, in access to their children’s education at all levels.  Child care, nursery, primary, and secondary school provision.  It is important for deaf parents and their children to have full participation in all levels of school life.

I am aware that many have experienced lots of difficulties in accessing their children's education, mostly due to the lack of deaf awareness and not being aware or taking responsibility to provide communication support, such as BSL.  Interpreters.

Many deaf parents report that their needs were not met by the education services, as there is confusion as to who is responsible for paying the BSL interpreters  ‑  the Education Department, the local education authorities or should it be the child care, nursery, school budgets.  It is unacceptable that deaf parents have to fight for the most basic rights to have communication support when it should have been provided there and then as a responsibility lies with the education service providers under the Disability Discrimination Act.

Like any other parent, deaf parents only want to be able to access to their children's education and to be involved in the decision‑making of their children's future.  At present, with gaps in accessible information and service information, not accessible in BSL many deaf parents do not know what they should expect from education.  Don't know which schools are the right ones for their children and how to support their children with their development.

At the moment, the children information services, now known as family information support services, as well as the national information support for parents in general, from the government, like the Department for Children, Schools and Families are not sufficiently meeting the needs of deaf parents or taking their needs into consideration.

Deaf parenting UK have organised this conference to support deaf parents rights to access to those information services that are already available to all parents, but in an accessible format in line with the Disability Discrimination Act, and the Disability Equality Duty.

In our inclusive city, such as London, our aspiration is for sign language users to have the same rights, responsibilities, opportunities and quality of life as everyone else.  BSL was recognised as an official British language on 18 March 2003.  Many, many, many years after it was started to be used.  But it still does not have any legal protection.  The GLA recognises it is one of over 300 languages used in this city, and has supported BSL recognition day on previous occasions.  However, deaf sign language users do not have full access to vital information and services and therefore are at a greater disadvantage.

I would like to see British Sign Language included in the national curriculum for all children within nursery's primary and secondary schools.  Research shows that all children, including hearing children, benefit from increased concentration, positive behaviour and improved spelling and literacy skills as a result of learning sign language.  How can we resolve these gaps in services for deaf parents?  Deaf awareness training and basic BSL are a common sense starting point for starting the sector, as well as national guidelines with information of how to book BSL interpreters for parents evenings, school meetings, children's shows, Christmas and Easter, for example, for all staff to use within child care, nurseries, primary and secondary schools.  This will, in turn, enable staff and children to work in more positive, inclusive, deaf friendly environments where deaf parents and families can access without barriers.  I strongly encourage all deaf parents, educational professionals and government departments to work closely with Deaf Parenting UK to meet deaf parents needs.

The Mayor's vision for London is of a city where disabled and deaf people can take a full and active part in our city's future and in a city that visibly recognises and celebrates the positive contribution of disabled and deaf Londoners to London heritage and culture.  The Mayor and I would like to wish Deaf Parenting UK well in developing this important work, and hope that we can work together to make London a truly inclusive city.

Ladies and gentlemen, we have come a long way in the last few years.  People are aware of the needs of the deaf.  Many shops have the little sign that says 'deaf awareness' but don't give training to the staff.  There is still along, long way to go.

My other half is profoundly deaf, and when he was in an integrated school the teachers used to teach him facing the blackboard.  It is impossible to lipread when someone is looking the other way.

We have a long way to go, we have come a long way, but it is for all of us to be aware of the needs of deaf people, and the needs of all of us within London.

To open this access conference, many congratulations to Deaf  Parenting UK who have gained 7 awards in the last few months, and especially most recently where Sabina has been listed as one of the top 20 most powerful Muslim women in Britain!  And that was from the Muslim Women Power list 2009, a frightening thought  ‑  she looks too nice to be powerful.  So ladies and gentlemen, have a good day and please welcome Sabina, chair and founder of Deaf Parenting UK 

(applause). 
SABINA IQBAL:  You know me as Chair of Deaf Parenting UK, I thought it would be good really to tell you what we have been doing and what we have been up to, why we set up this organisation and what the conference is about as well.  So, education, education, education, is the theme for this conference, because that is what the government has said to us.  Children's education is important, which is fine, it is important, but how do we as deaf parents access our children when they are at school?  If there is no provision in BSL, that's why we set up this conference as your opportunity to get that message across. 

      Deaf Parenting UK was set up in 2001 by myself because I was carrying out some research for my social work degree at the time , I did some research here and in America and came across a lot of gaps in services to deaf parents. 

      So the organisation Deaf Parenting UK has its aims.  It's to enable and empower and support deaf parents through pregnancy and through parenting.  Through those gaps in services making recommendations to organisations about those gaps in services so that they can improve the provision of those services.  We're talking about health, education, councils and other services, all of those different services that deaf parents feel they need to access for their children. 

      So what happened when I did this research?  There have been many changes over the years, over the last 20 and 30 years.  Technology has advanced, we have got websites, we have got mobile phones we have got e-mails we have got webcams we can communicate via sign language over the web.  We have got our different disabilities acts both here and in the states.  So people are now more confident in terms of their rights.  We have also been told about the recognition of BSL here.  People have become more deaf aware because BSL is used and is out there more, but at the moment resources are limited.  I mean, before we came I did a Google and if you Google deaf parents what you come up with, actually, are deaf children's websites or information regarding deaf children, but you will see very little there on deaf parents and their needs.  Now, you also know, I think, that 90% of deaf children are born to hearing parents.  Okay, that's important but when those deaf children grow up and become parents themselves they are 90% likely to have hearing children.  So where is the support for them as parents when they grow up and have those children? 

      Now before we set up there had been very little research around deaf parents and deaf parenting, so what we have discovered, learned something today or that you agreed with something or that you feel moved to action to do something. 

      So, let's work together say that we can enjoy family life to the full.  Thank you very much.  is to ensure that deaf parents are actually given access and can operate at the same level as everybody else.  We are concerned that we don't have a voice in this.  That people are not listening to the fact that we're not getting that access. 

      We have a right to be fully involved in family life, we have those human rights that everybody else has.  So we need to work together.  We, as an organisation, provide information and advice both for deaf parents and for those professionals.  We have a website and a newsletter which means that the professionals and deaf parents can see what is happening and that newsletter is free for members.  It's very comprehensive.  We are the first organisation that focuses on deaf parents.  We also can get involved in consultation, if you need to ask questions or professionals need to ask questions.  We also run parenting skills courses and we have elements in like deaf rights, communication, use of interpreters.  Deaf specific content.  We also run one to one parenting support, health and Social Services often ask us to provide this because parents may have low confidence or they may have learning disability or mental health issues.  So we do work one to one.  As I said, membership is free for deaf parents and there is a small subscription for professionals.  So that people have access to family information, family events and information with respect to their children. 

      Deaf people are often isolated or scattered about and so we offer that opportunity to network and also to get together with other parents and their children.  There is, we have also been recognised because we have, well, actually... as Richard said, we have been given awards.  We have been short listed for The Guardian award, in fact the list of awards is quite expansive. 

      Okay the last thing then.  This is your conference and your opportunity to say what you feel and think.  We have different speakers today from department of schools and families, DCFS, the national association of head teachers are here today, day care trust is here and also Mike Harper from the shadow cabinet, this is your opportunity to say what you feel, what you think whether you have positive or negative experiences.  An opportunity to share your frustrations and worries.  Also, if you look at your pack there is a programme there and you can see where those opportunities come up during the day.  Okay, it's your children and your future.  So be aware. 

      I hope today, from the conference, we can move on with some positive action, devise a plan so that we can be ready throughout the year and improve things ready for next year.  So hopefully enjoy the conference, hope you go home having written information, but deaf parents, because of their lack of education often don't have access through the written word. 

      There are lots of videos, DVDs, that sort of media out there, there again they don't have subtitles or they are not accessible via BSL for deaf parents.  That's think about choosing the right school for your children.  If you are a deaf parent how do you know which is the right school?  You know, your child is in primary school or in nursery and you are waiting to think about the best school, the best primary school, hearing parents, people who can hear just chat amongst themselves and they get to know which are the best schools, but deaf parents don't have that opportunity and often they are just told that their child has to go to a specific school they don't have that right or choice. 

      Thinking about the document 'Every parent matters'  'parents, early years and learning'.  Those reports out there, that says that parents should have a choice, parents should have a choice when they decide about their children's education.  Where is our choice?  Often it's forced on us, time is limited, we don't get that access to information, we're not informed. 

      Remember that 90% of deaf parents having hearing children, who go to main stream schools where they are not deaf aware, they don't get access.  I could go on and on and on about the barriers and the difficulties. 

      So, let's move on now to Social Services.  So, we want to know often deaf parents have problems and difficulties but they are not recorded.  Often Social Services are quite suspicious as to whether the deaf parents can actually bring up their children.  So they can get into the system, be brought to the attention of Social Services as possibly not parenting as they should and their child might actually end up on the at risk register simply because the parents are deaf and simply because Social Services are not deaf aware. 

      Sometimes children have been removed.  We understand that it's important, children must come first they must be kept safe, that's in the legislation, but should children be taken away just because their parents are deaf, that's what we need to guard against.  We need that distinction made. 

      People communicate via phone calls or lots of people contact us by phone, via e-mail and in different ways at that point when the child is about to be removed, at the crisis point instead of us being contacted in the early stages, when we could have put in support to support parents so that that actual crisis point isn't reached. 

      Another big challenge is that these services have, have responsibilities under the Disability Discrimination Act and the DED, but what we need to do we have discovered at that point of setting up Deaf Parenting UK.  So, quickly then, let's let you know about the gaps. 

      Are four areas, health, pregnancy, labour, early years.  There is very little information that's inaccessible format there.  So that, sorry, excuse me, getting passionate, so that deaf parents can make the right choices or make a choice.  So, you have got health, Social Services, different services that should support us through pregnancy but where there is lack of deaf awareness of our needs.  People get quite thrown if they come across a deaf parent. 

      There is access to BSL interpreters, you know that's a right, but some people don't have the confidence and are quite surprised that they have that right to a BSL interpreter or they don't know how to go about making sure an interpreter is provided, so that access is still not there. 

      We talk about parenting skills.  You know that most hearing people have got parenting classes available that they can go to but, again, they are not available for deaf people.  In America they only had two centres where there were courses for deaf parents, but only if they were referred through Social Services.  At the point often where their children are about to be taken away from them. 

      So, we don't actually want to have access to those services just when a crisis comes up, we want that right, just as other hearing parents have of going along to parenting classes as a right and as a natural part of parenting. 

      Again, if there are hearing classes it's very difficult for a deaf person to participate, okay you might have an interpreter, but still it's not easy just to get along with the other parents just on an informal basis as other parents do, they get together.  So there is lots of provision for hearing parents, but little provision for deaf parents and also, if it happens via a hearing parent group then there are difficulties there. 

      Right, in America they set up like a signing family group so that hearing parents with deaf children who could sign could go or deaf parents with hearing children or deaf children could go.  Signing was providing there, everybody could sign or do a bit of signing, so communication was easy and the group very accessible, so that was a lovely model if you like. 

      So throughout, if we think about education now, deaf parents growing up in the education system have had a patchy access to education.  Some deaf people have had a good education but a lot of deaf parents have not.  If you think about hearing people at large, people who can hear at large, they can look at books they can get information in lots of different ways, through 

           


{Applause}  


SABINA IQBAL:
I just want to check is Jackie Driver is here, is she here today?  Alright.  We'll move on to Mark Harper in that case.  He's the shadow minister for disabled people.  Welcome Mark.  
MARK HARPER MP:
 Well ladies and gentlemen, your needs, because if they don't you will have somewhere else to go.
choice and I think if you have more choice and schools have to pay more attention to the views of parents, they will have to pay more attention to views of all parents, including deaf parents.  I think you will find that schools will then become more responsive to wishes as they do when you have more choice and control.  

 So we want to make sure there are more good schools, not just local authorities schools, schools funded by the taxpayer set up by other organisation, the private sector the voluntary sector so you have more that is important is this.  If there are more good schools, then parents become more powerful, and schools become less par fool if there's a shortage of good school places, the good schools tend to have the whip hand and don't have to pay as much attention to parents' insist on to things make sure they are provided for you.  

 The other thing we want to do which will change the balance of power in the schools, is we have got some very ambitious plans to increase the number of good schools across our country.  The reason why area, that is as good as that, you are able to challenge them and to insist upon your rights, and if you don't you use your local councillor's, people elected on your behalf.  Your member of Parliament would be very willing to do the, go along and Government, but equally, we need to also make sure that you're all very aware.  That's something that Deaf Parenting UK does very effectively, is you're aware of what your rights are so that if you're not fortunate enough for your children to be in a school or in a local authority was going to take place and it didn't.  And it seems to me we need to make sure that schools and local authorities are more aware of their responsibilities, and that is something that Government can do, and I would want to do if we were in be able to communicate with their child's teachers.  They weren't able to participate at all in what was going on.  It seems to me under the DDA they have very clear right and that school had a duty to make a reasonable adjustment.  To think about how that communication of their experiences and the experiences of some of the parents that they support in schools.  They gave me very good example about a parent's evening when deaf parents went along, there was no provision with a BSL interpreter, there was no provision for them to want to say having already just touched on a little pit about education is some of the things we want to do to improve education.  

 One over the things that struck me earlier this year, when I met with Sabina and Asif, we were talking about some of working age it was very clear what the benefits were.  

 But unfortunately the Government will have some more pilots we're going to waste another 3 years before we start rolling out things week know are successful and work.  We don't think that's good enough.  

 The final thing just was very, very clear.  The evidence said that individual budgets led to better outcomes, more control for disabled people, and better outcomes and there really were no down sides.  It was particularly successful for people of working age there were some issues with older people, but for to what the local authority does.  We don't think that is good enough, we think everybody should have the right to have an individual budget and we want to roll out that much more quickly the Government has carried out some pilots in the past , the evidence from those pilots about 10,000 of those get an individual budget at the moment.  Where the amount of resources they get is clearly set out for them, and they have control over how that money is spent, whether they take it themselves, and spend it directly or whether they control Government and we are in agreement on this in terms of the direction that we want to go in, but we're not in agreement on the pace.  And there are 1.7 million people in the country who get support from social, from a social care budget.  Only provide people with personal assistance or BSL interpreters, to make sure that you get individual budgets that's you know what you are entitled to, you get control of the money to make sure that those services fit your needs, and that you're not expected to fit round those services.  The very important thing we're pressing to do we'll be working in partnership with the local authorities, liked Mayor in London, and like local authorities across the country is to look at the services available to help people live more independently.  To look at budgets for social care to n those conversations.  Its our job as policy makers to make sure that those word occur less frequently that you are able to get the things you are entitled to without having to battle every time you want to do so.  

 The last couple of things I want to say the with in my role, whether its getting the services they are entitled to, whether its getting benefits they are entitled to and they don't ask for a great deal they just ask for the same opportunities as well, the words fight and battle usually come up very early iand that they implement them in practice.  There are theoretical rights and thing you are entitled to but they don't happen in practice.  I heard one or 2 remarks both in Richard's and Sabina's , the words, fight and battle, and so many people that I deal I think part of the job of the minister for disabled people and what I would hope to do if we were fortunate to be in Government, is to not just make sure the law is there but it's enforced, make sure that organisation subject to it know what their responsibility are do to make sure that you still have the right you do under the existing law.  

 Now I did just mention one of the things about what I think the role of ministers are in this process.  Its not just about passing laws, important though that is, that process the that, you I don't know what you are doing in June and July but I’m spending every Tuesday and Thursday in a committee scrutinising a very thick piece of legislation to try to make sure it still does what the DDA does and what all the other pieces of law and impossible improved.  The Government to be fair, is intending to make sure that those rights and protections are still there, are job is to make sure they don't inadvertently weaken them as it goes through Parliament.  I am leading in Parliament as we scrutinise Act of Parliament.  One of the things we're very careful to do in Parliament, we want to make sure that during that process all of the rights and potentials of disabled people have under the DDA are not in anyway watered down that they are kept as strong as they a, rightly, is taking a whole range of equality legislation, the Disability Discrimination Act, the sex discrimination act, the Race Relations Act, and a whole range of other pieces of legislation its simply find them, streamlining them bringing them altogether into 1 Bill which they hop will bank know it's your right, its part of our job from a top down approach, your job to remind them that they actually have that right.  

 One of the things that going on in Parliament at the moment, is the equality bill.  What the Government is doing, you, how they deal with delivering services to deaf parents for example, schools have a responsibility to make sure they involve you to ask you about how they can better deliver services to you, how they can involve you in your children's educations that your right, they may not pressure on authorities to do better.  What you have to do and what this organisation can do is put bottoms up pressure on organisations to remind them of what their responsibility are, to make sure that they deliver those services.  To make sure that local authorities involve their services, and the way they deliver them.  

 Some local authorities, some public sector bodies do that very well, some do it very badly.  One of the things that we all have to do, I think from my point of view put top down services but equal opportunities.  They are supposed if necessary to treat disabled people more favourably in order to give you a level playing field the same access to services as everybody else.  The other thing they are supposed to do, is they are supposed to involve disabled people in the way they design straight forward legal protection, to make sure that service providers deliver those services in an inclusive way and that you are able to access them properly.  

 Now under the Disability Discrimination Act.  All public sector authorities have a duty under the disability equality duty not to just provide the same law don't understand it its hardly surprising that the people who are supposed to follow the law, and access their rights through the law, have trouble understanding it as well.  

 So one of the things we have to do is to match good intentions with clear its and the organisations delivering services understand it.  

 Just to show you how complex it is even members of Parliament who have constituency cases where people come to see is about the law not working properly often have trouble understanding it.  If the people that make the people, answered all of those organisations that are supposed to be meeting those expectations, you don't actually solve the problem.  One of the things we need to do is make sure the law is as clear, simple and straight forward as possible so disabled people understand in 2ths 5, further strengthened and improved some of those rights.  It highlights an important thing you can put the law in place, you can put all the legal rights in place, but unless you make sure that people are aware of them, both disabled at cross the world we're actually one of the countries that's been leading in protecting the rights of disabled people.  It was a conservative Government when William Hague was the minister for disabled people that brought in the Disability Discrimination Act in 1995.  This Government amended in it  participate in as everybody else.  Just the same week contributing, raising families, doing everything else that everybody else does, but giving that polling evidence there is a job of work to do.  

 Now its disappointing in the UK, given if you look inferior or victims or figures of pity.  Third of people thought that disabled people were a drain on resources.  We have a job of work to do working together to change those attitudes so the general public recognise that disabled people have the same abilities and same right toand change attitudes.  If we didn't know that already, there's a survey published this week done for SCOPE one of the national disability charities by a polling organisation, published earlier this week that said that over half of people in this country think that disabled people are job is about raising awareness, and clearly from the remarks that Sabina mentioned this morning there are a lot of organisations in the public sector where the level of awareness, in all cases of deaf parents it not it ought to be.  There's a big job to raise awareness my job is think about how you have to access services and how we can a arrange things toe those services fit round your needs not the other way round.  

 One of the things I thought I would just mention, is and I think it important pat of my clearly from Sabina's re marks that people don't fall neatly into departmental boxes.  People have complex lives, you don't think about your lives in the way that departments are constructed, you don't want the services to be delivered in that way.  Part of of awareness in the same way that Richard does that within the administration in London.  

 I think that's particularly important because in Government, and happens to some extent in opposition, we do fall into departmental boxes.  You will all know, and it came up very and whole range of others to make sure that as they are making those policies they are thinking about making sure they are inclusive, they will include everyone in our society, not leave anybody out.  That's part of my work to work with colleagues to raise that level  as for the minister in Government is across cutting role across all policy areas.  Well as my specific responsibilities in shadowing the department for work and pensions, I am also working with my colleagues who make education policy for us, who make transport policy, and social services, often those services are provided on a take it or leave it basis, and you don't have the control to insist those services are deliver to suit your needs, that's something we need to change 

 My role in a Conservative opposition in the same waycontrol of that money so that those services fit around your needs, and the needs of your families, not you expecting to fit round the needs of the providers.  I think its very clear this morning, E from what Sabina said that across health, education, the needs that people have.  

 The third area, is looking at all the various services that disabled people need, to make sure that those services like money from social care, the money that be people need to live independently, that you get too complex.  Its one of the messages that I get all the time from disabled people, and parents of disabled children, how complex it is.  One of the things we need to do is make it more straight forward, easier to use, whilst still recognising in helping them through the private and third sector.  

 The second area is to look at the benefits system.  Any of you who have hat to use the benefit system, to get the proper support, will know that its very complex, and its far use all of the savings we make from getting people into work off benefit, into reinvest in those programmes.  So we can be ambitious enough to look at the millions of people that don't have those opportunities, and try and get the state more effective for a long time, and want to work, they have a skill in some case, in some cases they will need help and support.  We want to make sure they get it.  We have made a significant commitment.  The shadow Chancellor has said we can is on welfare reform looking at all the people who are able to work, but currently not working and looking at what help and support we can put in place.  There are 2.6 million people are incapacity benefit at moment.  Many of who have been at of work come within the next year.  I fear it won't be for a year but whenever it comes we need to be ready if we are successful, we need to be ready to start implementing those policies.  There are 3 areas we're focusing on.  

 The first one the minister on things that he's doing in Government, to make sure that he is doing his job properly.  

 The second area is to develop the policies that the conservative party will introduce if we're fortunate enough to be elected at the general election which must Sabina asked me to say a few words about what my role involves first of all then talk about some policy issues.  My role as minister for disabled people has number of areas.  The first one is to hold Government to account, so to challenge my opposite number this area and generally is properly somewhat higher than that of members of Parliament at the moment.  So I think its worth saying for my point of view, thank you to them, for all the work they do, in highlighting this issue to policy makers.  

 Asif and over seas I would also like to thank Sabina and Asif for the invitation I know their mantelpiece has several people have said already must be getting increasingly crowded with the plethora of awards they have received I expect their reputation both in shadow cabinet, but I am on the shadow front bench I speak on these issues for the opposition.  First of all I would like to thank Deaf Parenting UK for allowing me to speak at your conference which I understand is actually an international conference, you have cot some guests here from its a great pleasure to be here this morning first of all I would like to introduce myself.  I am mark Harper I am the member of Parliament for the Forest of Dean in Gloucestershire, also the shadow minister for disabled people.  I am not actually in the 
In conclusion, thank you very much for listening I hope I have given you a brief outline of our approach, you will have the opportunity after have heard from Clarissa to throw some questions at to be working for you, to meet your needs.  Thank you very much indeed.  {Applause} 
us, we will be very happy to answer those, I just like closing to say very many thanks to Deaf Parenting UK and all the work they do in making sure that they get a better opportunity to be involved in air children's education and that the public sector is more like 
CLARISSA WILLIAMS: Good morning.  I am very pleased to see you.
I have just completed 42 years as a teacher.  I started in primary, special needs, advisory teacher, deputy head in a large secondary school in Merton and for the last 23 years head of a secondary modern school in Kingston upon Thames.

I pretended my secondary modern was a Comprehensive, and believed that inclusion was what it was all about.

We always got one from OFSTED, so we did quite a lot that was right, I think, and I could start a completely different conversation with Mr Harper, here, about power, the word 'power'  I think can have negative connotations and of course parents don't always have choice but they can express preference.

But to be positive, because that is what we are here for today, schools are learning communities where ostensibly every child matters.  We supposedly live in an age where inclusion is increasingly the norm, and where differences are acceptable and individuality valued.

Yet, the path to inclusion has been a long and painful journey for many, and you has parents, appear to be engaged in a particularly demanding struggle to make your voices heard in a world where loftily worded policies do not always reflect action and best practice.

Schools are all about communication.  We talk about language for learning and research shows how essential language and communication are in developing learning capability.

Those who are deaf develop their own expertise and skill in communicating and your skill is, I'm ashamed to say, one that I lack.  However, it is a skill that increasing numbers of people are keen to acquire, and that is encouraging.  Yesterday I went back to the school I left and met the school nurse, who has just embarked on a sign language course because we have some deaf parents in the school.

Just as I would argue that most, if not all children should learn an additional language, I would imagine that deaf children and adults should have an entitlement to acquire the broadest range of alternative communication skills in order to access more of what this exciting challenging world has to offer.  I like the notion that all children in our schools should have an opportunity to learn BSL.  That would make a very strong message.

Now my slide here shows the importants of the parent/school partnership.  The world of education recognises that where schools and parents work in partnership, there is a huge gain for the child.  Way back as a deputy head, I worked with an enlightened head teacher who invited every new parent to a conversation, not an interview because we didn't choose the children.  I became a head in 1985 and I adopted this practice, and every year, in June and July, we invite all the new children who are coming to us in September to come with a parent to meet us.  We meet the child, we meet the parents and then we bring the parents and the child together and we ask questions and say "Tell us about your child."  It is an important conversation.

This set the marker for what the school could do for the child and what was expected through the home/school agreement.

I have to be honest and say that my experience of deaf parents have been very limited.  One pair of parents came to see me in my office quite regularly and between the respective daughters interpreting and their ability to lipread, we had some good quality dialogue regarding their daughter's progress.  Mine was a girls' school.

Now tell me, please, what should the protocol be here?  Was it wrong for me to rely on those young people to communicate on my behalf?  What should I have done that would have been better?

This conversation with parents came some months after the treadmill of going round schools, and you will know what fit is like to go and go round all those schools in September to decide:  Is this one right for my child?

Several times, an interpreter would be in the audience and my local authority always let me know that there would be an interpreter, and I always said that they should introduce themselves so that I knew they were there and could acknowledge them in the audience I remember offering a written copy of my address to parents for them to take away to read, and I think that is a very simple way of saying "May I take your speech so that I can read it again at home".

But it was all a bit hit and miss.  I was an expert and there was little doubt as head of what was aware to support deaf parent:  I am quite sad that I emailed 8 schools, 8 colleagues 3 or 4 weeks a go to say "Do you know how many deaf parents you have in your school?" and what do you do to make them feel welcome?  A friend who is head of the grammar school wrote back immediately, and another colleague wrote back but I heard from no others.  And I thought that perhaps, I said perhaps maybe they are so busy but I thought that maybe they needed to know and hadn't found out, so I think there is some work to be done there.

Now, could you show me here if you are a parent with a child in school?  Is the school that your children go to aware that you are a parent who is deaf?  And do they make you feel welcome in the school?  If you are in such a school, if you have got that arrangement, put your hand up.

1, 2... So we still have a long way to go, yes?

We need to put in place a nationally consistent set of actions which shows awareness of the family situation, and require schools to have systems in place to communicate accordingly.

I would take issue, Mark, that I think all good schools are good when they actually work harder with parents and truly good schools make parents feel welcome.  Good schools, which are good at examination results but don't care about parents are not good schools.  They are just good at examination results.

So you should not has a deaf parent, feel there is a lottery to how you are treated by individual schools.  So if I were a new head, throw back the clock, what would I do now?  You have challenged me and I am duty bound to consider what good practice might look like, and spread that gospel, so that you begin to notice improvements and get the equal status you reserve.

I rather like the notion of the chartermark approach, however, most head teachers don't like chartermarks because they are very time‑consuming, but the concept is a good one, because schools are saying thatu there is too much for us to do already and I hope if your government comes in I hope you will allow to us concentrate on what we want too well and I know that the DDA is taking time to bed down and some head s might think it is just too much  ‑  I don't even understand what I am supposed to be doing.  Yes, I have heard some awful horror stories about the treatment that some parents have received and I am ashamed to think that a school should be that in sensitive because I like to think our schools are full of emotionally intelligent professionals.

How might you as parents begin to exert influence?  You get, when you go round the school, a prospectus.  Take time to read that prospectus.  There is a lot of nice picture's the children always look happy! You never see miserable children in a prospectus, and there are a lot of fine words, all children are valued.  All children have an... and you have to say:  How will I know this?  Well, they have to have policies, there is a policy on everything in school.  Almost a policy on breathing! but you need to, as a deaf parent, look at the policies and think:  Where do I fit?  And if it doesn't match my needs as a parent, for my child, I must go and talk to the school and ask the key questions.

You see, the test is always in the implementation of practice.

Now, I have another document that I want you to see, it is called "the home/school agreement'.  By law, every school must have a home/school agreement.  In law, it means nothing.  So you have the home school agreement, the parents sign it, but in fact if you don't honour it you can say there is nothing in statute that says it has to be, but it is a good process.  I don't know, Asif, do you have a copy?  No?...

ASIF: .  We have.

CLARISSA WILLIAMS: The point is you will see there are 3 circles:  One for the parent, one for the school and one for the child.  And you, as a parent, need to look at the one that affects you the parent, and as a deaf parent you read what it says about the parent and say "Where do I fit here?  What needs to be different in the school to make me feel I have a part to play?" so I ask you to interpret and scrutinise the words.

What is missing for me as a parent?  Now good schools always review.  I like to have young people in the audience, they are often put somewhere else  ‑  it is lovely to have children here.  Good schools will look at their paperwork regularly and say:  Does it fit the new Act?  For example, the DDA, if we have written this it may be that what we say in words does not match.  Who should be involved in the review? 

The children, because children have a voice?  Staff, in meetings?  To include first line staff  ‑  the staff you need to get to know are usually the ladies in the office, or the head of year or a key person, and those people need to have a view because they know.  And the governors:  You need, every school must have a governor involved in special needs, so you need to make sure that you know who that governor is.  Of course, the parents need to have a view and read what is said and say "You have missed something important here".

In my school, the governors came along to parents evenings and talked to parents and said "Tell us what you think about the school", and they used that so you have a lot of people who could be your allies if you use them well.

Establishing the relationship:  Read up all you can first.  All the documents.  Let the school, if they don't know you need to tell them.  You take the initiative and say, "I would like to come and have a meeting".  Bring along a trusted friend or advocate, I am a great believer in advocates.  Really important, I have taught my own 2 children this when they are in a difficult situation and I do it all the time:  Prepare your script.  Have the key questions here and even send them beforehand.  Be calm and always accept a cup of tea! Specify the best place for you to sit in the meeting.  You need to make sure that you are sitting... Because many heads don't know, we are still ignorant, many of us.

Share the information you want to share on the basis that schools need to know.  So decide what you want the school to know.  I know there may be confidential issues but the need to know is important because if you don't tell them, who will, and that is the empowering element.  Specify the emergency contact details.  Give them that up front.

I would ask, if I were you, "Are there any other deaf parents in this school?" and "Could I contact them?".  Beware, however, of wanting to set up a pressure group as such.  The idea is to work supportively together in the best interests of your child.

Schools and local authorities can be nervous of groups of parents who may be perceived as potentially troublesome and vexation.  That is why it is important for the school to share with you in bringing you together, then it becomes a partnership working in harmony, not a lobby group that is going to cause trouble.

Always the aim is to reduce potential for excluding you from what you need and are entitled to know.

It will help you make your child feel there is a strong bond between their school and their parents, and this is to everyones advantage.  And in the school I went to the children, right from the beginning, were encouraged to come to parents evenings with their parents.  I used to go to the parents evening and come home with a book of notes, and my child had to be told what the maths teacher said about them.

Now, many schools communication, number 11, yes.  Thank you.  Many schools send out newsletters online and publish lots of information on their website, this is an I deal way of making sure you know what's happening.  On line reporting is becoming the norm, the days of paper reports are going and we can have this where you can reply to the report and make a comment.  Many teachers will entre into e-mail contact with parents, although once again there needs to be a protocol.  This government has, as part of its manifesto, the aim of universal access to computers for all, surely deaf parents should have a priority of how they access the computers so that they can use these as a normal part of communication. 

      How many of you use your mobile phones regularly?  Hands up if you use your mobile phone regularly.  Texting to remind that there are now services to text parents to say your child is not in school, the school trip is going to come back late.  There are all sorts of ways.  I know that we ban mobiles in the classroom, too often the children are using them wrongly, but used productively the mobile is a marvellous way of communicating with yourselves. 

      Finally, becoming part of the school community.  The more that you are seen in the school in your rightful place as a parent, inside the gate, in the early years phase, asking questions as other parents do, this spreads the message.  You become the norm to be in school and not someone who sees it as a big obstacle that you have to really work up to.  Secondary school children don't want their parents in school very much, they want their parents to stay, so you have to do it differently in the secondary school.  At my school we always hand open week in October where parents could go into any, classroom and see what's happening.  If your school has an open work, go along but alert them you will need an interpreter, alert them and say which lessons you would like to see. 

      You have skills that can be shared, many schools now offer sign language lessons to groups.  Just as we pay people with a first aid qualification a little extra, maybe we should be lobbying to pay people who have BSL skills a little extra to the more likely way is if we can make sure the funding comes to you from those different departments, you get control of it regardless of where it comes from.  You can join it up and you can make sure that the services are provided seamlessly without having to worry if it's health, or education or Social Services.  It all gets joined together and you look at your needs, your families needs and your children's needs that's where we are trying to get to, to be fair it's where the government is trying to get to.  We need to make more progress, at national level working more closely with national government and getting them to work more with health authority and things like that.  A very well made point it's something we want to try and work on and move a lot faster.  The positive point is recognising we want to do it, you will judge us on whether we make it happen.  {applause}. 
CLARISSA WILLIAMS:  You would like coffee, I could talk a lot about this, I'm very worried about the lack of cohesion amongst all the services and we have, you know, too many examples of it not working.  However, today is about you making it work for your children.  I think when we get good practice happening with individuals, when good schools are identified because practice is good that's when I think we begin to make a difference. 
SABINA IQBAL:  Thank you.  I think we have answered and responded to those questions.  Let me make it clear that Deaf Parenting UK is for all deaf parents irrespective if your children are deaf or hearing, it's important that parents have access to that information.  Tea and coffee break now, I know you are all getting a bit weary and would like that.  We want to keep it short if that's OK we have ten minutes tea and coffee break and be back in ten minutes.  That's 11.40, can you be back on the dot please.  Thank you. 
           



(Short Break) 
Andrew's first about the law and implementation.  I mean I think actually you highlighted exactly the issue I touched on in my speech, which is there is a very good legal framework, but you clearly spot, as many people do, that it just doesn't happen on the ground.  The could news is, it's not deaf parents and deaf people experiencing that alone, it's great for everybody else, but I'm afraid actually for disabled people generally I think they find the same thing.  So, you're not on your own, but that doesn't make it any better.  One of the things we have to do is not just focus on passing law, we have to spend as much time actually making sure they happen, that services change on the ground as we do in passing the laws and as Clarissa mentioned, having sigh sounding policies we need to make sure it actually gets through to the crass roots and think about how that happens. 

      Olive's points about the differences with statements in different areas very well made.  One of the things we are thinking about is whether we should split the assessment and delivery so that you would have - one of the things that special educational needs commission, chaired by Bob Boucher recommended was to have a consistent way of doing the statement and saying what the statement had to provide and the local authority had to provide it.  You would have consistency and portability, that would mean if you moved around you wouldn't need to keep going to get your child restatemented, depending on where you were, you would have a consistent thing to take around the country, we have adopted that as policy yet but we are looking at very carefully, it might solve the problem you mentioned it also solves the problem about local authorities being reluctant to assess what the needs are because they know they will have to pay for them.  If you split the function up you will probably have a more accurate assessment of what somebody's needs are, it's not being done by the person who's got to pick up the bill. 

      The point that Charlotte made about joining things up, that was what I was trying to get at, that was what I was trying to get at when I was talking about individual budgets.  Partly, you highlighted that very well, particular in your course, but a lot of disabled people, parents of disabled people children access services from the Health Service, from Social Services, sometimes from the department of Work & Pensions and sometimes for the department of children, schools and families, a whole range of services.  One of the things you want to do, there are two ways of approaching it, we either try and get different bits of government to work more closely together, which is not as easy as it sounds.  Think two hearing, two deaf children, I back up what Andrew just said I can see the comparison between my hearing children and my deaf children in their education, there is a real misalignment there. 

      I moved around three different borough, in one year, it's crazy yeah, I have moved, my deaf child went from primary school - I really found by the statement, each borough has different policies, different ways of statementing, I tried to kind of work it all.  I had three different statements and special needs, special educational needs statement, I thought special educational needs statement there should be universality, why are they all different, there should be a policy throughout, throughout London and you know Britain.  I feel that for parents, you know, they see the focus is more on hearing children.  I understand what you say, there is a lot of support for deaf children, plenty of it, but children with hearing parents yes, there is support, but deaf children with deaf parents there is a paucity of support.  It's not here, it's not the NDCS, where do I go, that's my question?  {applause}. 
NEW SPEAKER:  Thank you, I need to respond, we need to respond to that, but we'll have a third one, third questioner first. 
FROM THE FLOOR:  My name is Charlotte, I'm a deaf parent with two children, one who is hearing and one who is deaf and additionally disabled.  My second child has dual disabilities, that's a big problem for me as a deaf parent to support them.  Of course for someone with a dual disability then I'm trying to access services from many different sources.  So I kind of get support from the deaf side of things, support from the disabled type things but they don't work together.  So, for someone who is deaf and disabled we really need to find ways of more connected support.  Deaf Parenting UK, well I would guess this is an issue for hearing parents as well, but where you have dual disabilities there is no connected thinking.  There is just one other thing I wanted to add, I'm a governor of a deaf school.  What I would like to see is deaf parents being supported to become governors in the hearing school.  We need more deaf parents to be involved in there.  The problem of course is that many deaf parents with English as a second language, access to the documents and so on in English is a real difficulty, there needs to be support for deaf people to become governors in hearing schools.  {applause}. 
SABINA IQBAL:  Mark, would you like to respond to those questions and then maybe Clarissa and myself.   
MARK HARPER:  Let we have a go at the microphone.  Right, let me try not to take too long, picking up say that we value that skill. 

      We should be working together to make incidents of exclusion and isolation and ignorance a thing of the past.  I can share with any HT what we are talking about today, I don't know if you have links with the NAHT that's another very good group, the national governors' association and of course the DCSF. 

      I do not underestimate the challenges you face, but you are articulating these, but with further dissemination of good practice and a strong, firm and dare I say reasoned approach to demanding what is your right the better it will become in the future. 

      Because we are all human there will always be humans, insensitivity and misunderstanding, if you have a firmer, broader base of I understanding we will overcome these and your children will become the gainers overall.  Thank you. 
SABINA IQBAL:  Time has moved on so we will have a short session with questions and answers to the two people at the front.  Maybe we will limit it to three questions.  Is there anybody who would like to ask Clarissa or Mark a question.  We have got three... if you could come up please to ask your question. 
FROM THE FLOOR:  Hello I'm Andrew from Scotland.  To be honest it feels like we're stuck in the same circle these are things that have come up over and over again, my concern is that, you know, we're a charity, our help and access should be through government services not through charity services, we should be accessing services in the same way hearing people too, not through charitable support, why as deaf people do we have to go through this loop, kind of like a broken record, going through the same thing over and over again.  The law has changed recently, but deaf people aren't aware of this.  The deaf awareness isn't there.  So, laws change and deaf people campaign but nonetheless it's the same story we see over and over again.  30, 40, 50 years we are still hearing the same story from deaf people and deaf parents.  So deaf people are left behind and in a sense what we see is the same, hearing people saying the same kinds of things that will happen, but doesn't happen. 

      What we need to see is the involvement and leadership of deaf led organisations, in the same way Deaf Parenting UK is deaf led.  That's a new development and that could change the situation dramatically.  What we want is access in the same way that {applause}, it's about change rather than working together. 
SABINA IQBAL:  okay if we have all the questions go in one go we will respond in one go at the same time.  Second question. 
FROM THE FLOOR:  I'm olive, I'm a parent of four children, 
SABINA So is there a way that Deaf Parenting UK or other organisation, can actually support Sign Language users but also other deaf parents to get together locally in order to make sure that your voices are heard in that context.  I really encourage you to come forward with any examples of good practice that can be shared.  There nothing more powerful for driving change within the system than actually showing people an example of where people have actually made it work, rather than saying, keep talking about what the barriers are, actually saying these are people who have recognised the barriers, found ways round them and really made a success of it.  That is why at the end of this presentation, what I want to leave you with is the DVD that I mentioned earlier on.  Because this film really works for me on a number of levels, and I think it will be a really powerful tool for us to be able to use to carry the message to a whole range of stakeholders.  The important messages it shows are:  A really engaged Mum;   a really engaged Dad, both of them happen to be Mums and Dads who use sign language as their language of communication, but today are doing what we want every single parent in the country to be doing  ‑  getting really engaged with their children's learning.
and young people's plan.  How it sets it priorities.  

 One of question is how can deaf parents other parents make sure they are properly part of those local conversations when the choices are being made about how the resources should be used.  

 effective way they are looking at all families needs, assessing them locally, making sure appropriate service as been offered.  It means that consultation are going on at local level its what the local authority is doing to actually work at what needs to go in his children R been made at local level.  The Government has decide to allocate money for it, given to it local authorities, local authorities are choosing how to prioritise what they do with that.  We’re working really hard with local authorities to help them to make sure in the most long journey and the process its hideously slow.  But there is a lot of money in the system between now and 2011, much more money tan has ever been there before for family support.  That's a fact.  But the decisions about how that money is being used we can put into that E guidance, so that we can strengthen the messages that go to schools, about what doing this really effectively looks like for all sorts of parents.  

 But, as has been acknowledged, this has been tough journey, and a 

 We have new guidance that we will be putting out, later on in the year, round parental engagement with schools.  And one of the things that we would really Deaf Parenting UK to support is in doing, is helping identify good practice and illustrations that those needs are actually looked at in a collective way, because actually that's a much more efficient way of using the resources in order to meet people's needs better, but also much more effectively and probably much more economically.  it makes a lot of sense. thinking about their needs in relation to only the customer, one customer service relationship.  Actually saying this a family, it may have a collection of needs that that a collection of services need to respond to.  And trying to make sure that in more cases, Also, there is a lot of work going on, picking up another point that was made earlier, to help services locally think about the needs of the family in the round.  Rather than treating each individual member of the family as a customer of one service, and was issued to local authorities, in the last couple of months was much, much stronger than we have ever been before about the importance of making sure that right sort of things were in the planning about supporting parents, all sorts of parents including disabled and deaf parents.  

 A person in that local authority who is responsible for thinking about and making sure the services are there to actually support their parents.  And every local authority as a local parenting strategy which is part of their children and young people's plan.  And the recent guidance that about resources are being made at local authority level not being made a national Government level the choices we're making, we all have to make tough choices when nobody has enough money, choices are been made at a local level.  Every local authority as a parenting commissioner. show them how to do this better, and to support them and push them to do it much more effectively and much more consistently.  

 So, the other thing that is critical to this, is the fact that a lot of the resources, the decisions each individual child in the school.  

 That will put more emphasis on respecting the additional needs that disabled parents have, including deaf parents, and we will be putting more guidance and support into the system, for teachers and other people working in schools to actually for schools O do, that's not enough its about what does the characteristic and the quality of the relationship that you have with parents around their individual child look like.  How do you help your parents to actually work with you to get the best out of like the OFSTED inspection process.  So rather than just the OFSTED inspection process saying have you surveyed your parents group recently, do you have parent governors on your school governing pod, do you maybe have a parent councillor's.  All of to thing can be really important being doing things, and doesn't really change its culture and atmosphere that it works in.  So some of the other things that we're doing, are really trying to bring a clearer vision of what good parental engagement what good working with your parents looks like.  Into things toughening up the rules round home school agreement soon.  

 But the other sort of thing we have been doing the point was made before the coffee break, all the changing in the law doesn't really matter if the system just carries on doing things the way that its always us all a way of opening up the conversation, it legitimises that conversation.  

 We'll be changing the law to actually require schools to set out what parents should expect of schools, including all sorts of parents, including deaf parents so there will be legislation, use to it go in and say, yes its all very well what you have written down, but what I need as a parent is this and that, and that's the way I am going to be enabled to help my child really effectively.  Its gives around their individual children.  The school prospectus and home school a agreement were both mentioned before the tea break as important things that should be used by all parents to work out what the deal is that that particular school is going to offer you as a parent, and actually the afternoon.  

 So, let's be a bit more specific about parents engagement in learning and what's going on round that.  

 The one thing that children's plan was very clear about, was a real drive to get all schools to develop strong partnerships with parents and how that experience feels for the child and for the family.  And hopefully, we'll see one of to videos at the end of my presentation, a bit later on today.  I think you will see the whole set of them at some point later on in we have been involved in a really exciting project with Deaf Parenting UK, to actually develop new resources that we can both use to share with parents, but also that we can use to share with providers to give them an idea of E what really effective services look like services for parents.  And we have been supporting them to try to work harder, more effectively to reach groups of parents who they have not already reached so far.  And linked to the parent know how work we have been doing with all these E different organisations, who currently are trusted by all sorts of different parents to provide information and support to them people like parent line plus, ginger bread, net Mum's, come of you may have contact with or all of those.  They offer support, and information you the help they are legally obliged to give you to find that childcare.  

 At a national level we have been trying to do more to respond to that broader need of different sorts of parents.  For example we have been working with a range of organisations, to broker to try to support you to try to find the right childcare.  So if childcare is an issue, you're struggling to find the right kind of childcare, make sure you find out about your local authority's family information service, ask them to give child has, or it may again be as was being mentioned by the previous speaker, the fact that struggling to find a childcare provider who can actually provide the right sort of support for the parent of that child.  The local authority has a responsibility to try have specific obligation round childcare they have a duty where a parent is finding it difficult to filed childcare that suits them, that might because of the nature of the hours of work they want to do, or it might be about the nature of the particular needs that the have in making sure they can be addressed in a really effective way.  

 There is also stronger family information services, local authorities have a responsibility to make sure that parents in their area have information about the services and support that is available.  They are also obliged.  They an individual school or with a cluster of schools.  Doing a similar thing.  Trying to work at making sure that the relationship between the school, and the parents, all of the parents, is actually works really, really effectively.  Identifying needs that different parents may to reach out, and think about what those needs are, and how what the centre offers can respond to that in a really effective way.  

 Increasingly schools are getting what maybe called parent support, advisor, maybe called home school liaison people they pay work in have individuals working there, staff working there whose job it is to reach out into the local community and understand the various needs that all the different sorts of parents of little children, children at pre-school age have in their area.  So they will be trying to come to us.  There are local examples, they may not all be working in the way that we all want, consistently all the time, but there are things that are starting to happen and will start to be noticed as changes.  

 Sure Start children centres need to have needs to be there to enable them to play that full part in supporting their children.  

 So, what's changing in terms of reaching out?  increasingly we're trying to change the system and support local services to go to where parents are rather than waiting for them So that is fundamental to what we're trying to do to change the system.  That includes making sure that parent with disability, whatever their disability is, be they deaf or blind or physically disabled in some way, can play their part too and the support they know your own child better than everybody else does.  And that needs to be central to the way that schools and other services work with you, because without tapping into the fact that you have that expertise, they can't work effectively for you or your child. they have got its about what do you have as a family that is really great and really needs to be built on.  And one of the things that almost very family has, and also every parent has is that you're actually the biggest expert in your own child.  You getting the message over to schools, to other sorts of local services that its really important to engage effectively as much with Dad's as Mum's.  

 Very Mum and Dad's has different strengths its not about what's saying what wrong with that family how can we fix the problem actually Dad's are important too it really important to be working effectively with them as well.  Our father's campaign which have been running since the end of last year, just about to reach the end of its first phase, has been trying to work really hard at a heretical thought.  

 We know from evidence that Mum's and Dad's are important to children.  There's been sometimes a tendency for people to read word parent for staff to assume its really important to get in touch with Mum's.  It is really important to work effectively with Mum's but more and more that parents ability to actually engage in their old child's learning, work with them support them in their own learning and development its probably a more powerful driver than those children's latest success than the quality of the school than they go to.  Its quite go on to make the best of the life chances in the rest of their life.  They have a happy adult life, they go on to have happy families of their own.  All of these things are really important.  

 Crucially its being acknowledged can prove the attitudes that families have the aspirations that they have for their children the values they have in their own are crucial influence on what happens O their children, both in terms of the success that they make of school, but also, how they that that is what is the most important thing.  

 So why do families matter?  Why this shift of focus?  

 We know instinctively as parents that we're the most important people to our children, but actually reassuringly the evidence actually bears this out.  We it put families clearly at the heart of children's policy for the first time.  It wasn't all about what would schools do, what would local authorities do did said the most important people for children are their families and parents.  Its a significant shift of focus, recognising is making sure we get in early to prevent things, nip them in the bud, rather than tackle them when they have got really wrong.  

 The really radical thing about the children's plan, even though it's calling the children's plan, the fact an adult, being a child should be fun you should enjoy it.  And services need to be listening to children, parents families, and actually responding, shaping what they do to respond to their needs in an appropriate way.  At the heart of it all child did may have come from a poor background, whatever that is but whatever the challenges it faces it has the potential to succeed.  

 Children and young people need to enjoy their childhood its not all about childhood as a period of life preparing you for been up children, parents do.  Parents are the most important people in children's lives.  All children have the potential to succeed from whatever back ground they come from, whatever challenges the child may have in its own life, because it might be a disabled It set out a really big ambition to actually make this country the best place in the world to grow up, that's for every single child.  That's based on 5 principles.  

 First of all it acknowledged really strongly that Government does not bring but focusing particularly on the action that's in there that is designed to help more parents engage with their children's learning so parents can play a full role in that.  

 Let me first of all, talk about what the children's plan big messages were. be starting to see things beginning to change its not consistent, not the way we want it to be everywhere for every child, for every family, but things are starting to move in the right direction.  

 What I am going to speak to you about is the children's plan, reassurance that maybe things have not changed for 30, 40, 50 years maybe there is some hope that things will be changing and starting to change soon.  

 But I think that most parents I am a parent I have a child in primary and secondly school, will be with you today.  As has been said I am Julia Gault I am from the DCSF.  Hopefully what I am going to say to you will follow on very nicely from some of the things that were being said before the tea break.  I will be able to give you some we'll try to organise thing to fit in with time for lunch.  

 We have got the department for schools children and families, Julia Gault, who we would like to welcome.  From the head of family engagement division.  {Applause} 
JULIA GAULT:
 Thank you, its good to but we also have an international contingent.  

 We have got a short question and answer session before lunch, and at that point you need to pick up your children from the crèche before lunch, so me ask you to be responsible for feeding your own children.  So the building.  

 We have got some guests here who are using international sign, because the participants are from Belgium, so we are also signing here, or the interpreter I should have made this clear at the beginning.  Interpreters stand on this podium for the conference, fire drill if the alarm goes off don't go outside, stay where you are use a few test for a few minutes, and then if there was to be a fire alarm after 12.30 in the afternoon, its an actual fire so you need to evacuate a bit, I think we have got some space but we do need to get started.  Its time that we moved on.  

 Can I just inform you of 2 things?  12.30 there will be a fire drill.  I have just been informed there will be a have to wave my arms about and hope people see.  

 I think we are ready now.  No, there are still people that need to get back to their seats.  

 We need to make a start because of time.  Thinking about time, can we move the programme IQBAL:
 Welcome back to the conference, perhaps we could flash the lights so people are aware they need to get back to their seats.  Are we ready?  Okay if I can get everybody's attention.  I have not got access to the lights unfortunately I just 
It shows the difference they have made for their own child, but also shows the difference that they have made for the school that their child is in, so they have given something to the school that has added value, brought something really brilliant to the school.  I think this is a really powerful piece of video, it is very short, but I just want to share it with you and leave you with the thought that we are going to use this and a whole load of other things to keep on pushing the message as we go forward with this work.  Thank you.  (applause) (video... ) 

SABINA.  Thank you very much for that presentation.   We have Emma Knight, Chief Executive of the Day Care trust.

EMMA KNIGHT:   Thank you very much, and thank you for inviting me here today.  You are probably wondering who the Daycare Trust are.  We are a very small national charity, and our objective is to try and secure access to high quality affordable child care for all the children, and their parents in Great Britain.  That is a pretty big ask.  We are interested in obviously pre‑school children and early years education, but we are also interested in children up to the age of 14, because child care issues don't stop when your children start school, and also older, if children are disabled because their needs can go on past the age of 14 in some cases.  We have done a lot of work on the needs of disabled children but I won't talk about that today because obviously that is not the brief for today, but I completely take the points that were made just before the coffee break about statementing and some of the problems there.

But what I have been asked to talk to you is to explain your rights to child care and how you can go about making sure that your children gain from that.  If I can just get rid of a little bit of jargon to begin with, because we often use different language for child care.  People call it different things.  Sometimes in official documents you will see the expression 'formal child care' and 'informal child care' .  I'm not going to talk about informal child care today what that is is when you leave your children to be looked after by friends or relatives so not the parents of that child but someone else is taking on that caring role for you for whatever reason.  And some parents do choose that, sometimes because of costs they can't afford to pay for a child care and sometimes for issues of trust, because actually they feel calmer and more secure leaving their children with people that they know.

But what I will talk to you about is how you can find good formal child care for your children, so that is pre‑school child care  ‑  and there is a whole range of child care, there is nurseries, play groups, sessional pre schools, childminders as well and also nursery classes attached to primary schools and there are stand alone nursery schools, so you have a lot of choice, so how do you know what is the best decision to make?

What we do at Daycare Trust is we carry out research on the issues, often talking to parents, carrying out focus groups with parents to see what the needs are, but also analyzing government data to see actually where we are across the country in terms of the provision of child care.

We also provide an information service for parents, and I will come back to that at the end of my presentation.  And we are also involved in helping local authorities provide the services that they need.  Julia has already referred to the fact that local authorities play a huge role now in making sure there is child care in their areas, and also making sure there is good information to tell you all about it, but it is a big deal for local authorities to deliver, and we sometimes help them in terms of what is the best way to do that, and similarly we are often involved in training their staff and other agencies staff so that they know what is available  ‑  because it is actually complicated.  You may feel you don't know very much but actually that is true of parents right across the country, a lot of people don't know where to go to find the information on child care.

Also what makes us different is we try and relay the voices of families on these issue talks government.  We do have good links with departments and with politicians from all parties and I think it is really important that parents do express their views and expectations.  Again, I will come back to that at the end and talk about how we can work with you.

So moving on to how is the country doing in terms of providing child care for everybody?  Well I know it is not fashionable at the moment to say anything supportive of this government, but actually they have done a huge amount in providing early years, particularly early years child care.  If you look to 10 years ago, it was very very little good quality child care available across the country.  We had a strategy in 1998, followed up a few years later with more specifics, in which the government pledged to provide  ‑  I have to say exactly what they have been campaigning for for a number of years  ‑  which is flexible, affordable, quality child care.  But I take the point that was made earlier, it is all very well to have these statements and strategies, but can we actually find it in your local area? 

I am not going to talk about children centres now because I think Julia covered that, and I will come back to it for older children in a little bit, but let me say before I move on that we do now have a Child Care Act, in 2006, and you might think that is very technical but actually it is really important in terms of parents having entitlements and being able to enforce those entitlements.  This Act gives an awful lot of duty to local authorities and local authorities now have obligations to provide the sufficiency duty  ‑  what that means is local authorities have to make sure there is sufficient, enough child care in their local authorities for all children up to the age of 14.

They also have an information duty, so they have to make sure that all parents are aware of this child care.  They also have something we have quoted as an outcomes duty.  They have to monitor the outcomes of children and check that children are making progress, not only that but also the difference in children's progress is decreasing because what we all know is that children from advantaged famiies do an awful lot better at school in general than children from disadvantaged families and this government is trying to close the gap between that attainment.

The other thing local authorities have to do, because of this Act, is to consult with parents.  Now, they will have been doing that in theory for about 18 months in order to come up with their action plan about child care, but we know there is a lot of local authorities have had difficulty getting as much information as they would have liked from parents, and that is parents across the board, hearing parents as well would probably feel that they haven't been consult.  But it does mean that if you have views, and experiences about child care, they should be welcomed by the owecal authorities.

Let's look first at pre‑school children.  Have things been getting better because of the strategy?  Yes, is the answer.  There is now far more place... 

(Announcement:  We are about to carry out the weekly fire alarm test  ‑  no action is required) 

NEW SPEAKER: It is just a test, so stay in your seats please.

EMMA KNIGHT:  There are certainly many more places now in nursery education... .

(fire alarm ringing) 

So yes, there are definitely more places, which is clearly a good thing for parents.  You have more choice where you are from nought, if your baby's to be in child care but up to 4 year olds for their early years education.  There is definitely more about had it should be better than it used to be the government introduced something towards the end of last year called the early years foundation stage, a bit of a mouthful, a it has been described in the press as a curriculum for pre‑school children, but it is not a curriculum for pre‑school children and I think using that word made parents and other people feel...  

(still fire alarm test)  .....  

 .....that there was testing involved, and there is not.  There really is not.  Although those schools myths have been repeated a lot in the media and press, you really don't need to worry about your pre‑school children being tested or stretched.  That absolutely is not the point of this foundation stage.  Instead, it very much encourages learning through play;   it also sets a lot of really important standards for the care and learning of those children and I think that was a very sad case that we have heard about over the last couple of days in Plymouth, it re‑emphasises the fact that we absolutely have to have good standards for are children so that we can all trust in the settings that we are leaving children in free places for nursery education, I hope most of you will know that three and four years olds in this country are now entitled to 12 and a half hours of free nursery education extended to 15 hours, in some parts of the country expended to do-year old.  You need to start looking early if you want to secure a place at the nursery of your choice.  I've only got a few minutes left, so I'm going to rattle through the next couple of slides.  Choosing quality.  Julia has already mentioned about the family information service in each local authority you may for either the AGM or the presentations. and engage with the exhibition.  

 We need you back here for 1.40, for the AGM, for Deaf Parenting UK.  The presentations themselves though will start at 2 o'clock.  So you can catch up during that time, but please be back on time, food at the back being placed out, please don't take too much so that other people don't have anything.  And also there's a lovely exhibition outside, there are stalls out there.  Please use the time and the opportunity to through lunch to engage with other people, up with a plan.  And that in a year’s time we could review it and see what's happened.  I think that's what people really want.  They want to see something done.  

 Okay its time we stopped for lunch.  You must be starving.  There's a lovely was raised this morning, I hope you will take on board as a panel, or the panel in general from this morning will take on board the issues that have come up, and won't go way and just forget about it and so we can actually come understand that after lunch you are going to have a speaker who's looking at some of the really good practice that is going on in some areas, so let's hope that we can push that across the country.  {Applause} 
SABINA IQBAL:
 Thank you.  I think this it was a good point that workers in the settings about their children.  I completely endorse the fact you need to communicate whichever way if that means BSL signing you should have that option indeed nursery and play groups.  So far let's be honest at there its not happening in very many settings but I settings, I completely agree.  Sabina had asked me to cut pack my presentation so people had space to contribute.  That was something I wanted to tall about.  Parents tell us one of the 3 most important things for them is to be able to communicate with do to help parents who are locally, still having to demand because you are absolutely right, in theory the services should be there but in practice we all know that parent still do have to make demands.  

 Certainly the point that was made about signers within all parents have to persuade the local authorities to make sure that that legislation is implemented locally.  We do live in a local democracy.  I completely endorse the point about good practice, good guidance, I think that would be a really practical thing that we could actually we have got the legislation there now for you to insist upon things.  The equalities legislation which Mark talked about which is being updated and consolidated, and we have childcare legislation.  But its the local authorities that do deliver that, so we do have to, too that is coming across in that that is what I will be working with my colleagues in the department to do for you, and for other parents with other disabilities too.  {Applause} 
EMMA KNIGHT:
 Yes I know it can be frustrating but I do have to agree with Julia, but this, and the sorts of things we have started to do, developing resources like the video is designed to help us carry the message more strongly on your behalf so you're not doing it all on your own effectively.  I hope that my personal commitment to to do that the decision is about resources and not for me to make I am I civil servant not a minister.  But we can certainly do thing that bring people together.  But as I said, we are really committed to making a dramatic difference in to help us with that, we would be keen to do that so that's something that we will seek to do.  Whether we can do it off a piece of very specific research, that looks for the best and the worst I am not sure, I can't promise the resources into every day practice, are a powerful way of sending that good practice round the system.  

 I think its a very helpful suggestion that we should bring together some local authorities to try to drive change in a faster way with them, and if Deaf Parenting UK would be willing good really looks like, and encouraging the inspection systems round schools so that they are looking at what the school is actually doing, looking at what the local authorities are doing, how its turning the rules and the messages that are sent from the centre, to solve things that are actually affecting you on your street corner, is that its a very long distance between the one and the other.  In order to get rapid change some of the things that I talked about, which are about trying to be clearer about what if you could respond.  
JULIA GAULT:
 Right than you for the opportunity to respond.  I understand the frustration that you all feel in that this is not being solved for your, you know for tomorrow, today, yesterday.  But the difficulty of using central Government in order human rights commission.  I would like to invite Julia to consider commissioning some research into finding out the best and worse practice in local authorities and facilitating in bringing those together with deaf parents in the UK to share learning and change practice that's failing deaf parents.  {Applause} 
SABINA IQBAL:
 Julia consider commissioning some research into finding the best and worse practice in local authorities, facilitating bringing them together with Deaf Parenting UK, {inaudible} with deaf parents.  
NEW SPEAKER:
 I am just going to repeat Joanne question.  Hello my name is Joanne Townley a policy officer from the equality {applause} 
SABINA IQBAL:
 Thank you the third questioner please.  Somebody else wants to ask a question as well so yes please.  
FROM THE FLOOR:
 Hello my name is Joanne Townley and I am a policy officer from the equality human rights commission.  I would like to invite Julia to sign.  There should be people within the schools, all the teachers should be learning BSL.  if it was a language on the curriculum all these issues would be solved.  Its not just going pack to council I mean the council the staff turn over is high, there's a ignorance to council its the council's responsibility they should be looking after you or whatever.  But no, its not on its goes actually back to central Government.  Its the Government are the ones who should be making policies and ensuring we can have childcare people who can Sheila Moon from Cardiff I am the mother of with my partner we're parents, my older sun is 30, my younger son is 15 I throughout generation I have seen lots of incident lots of difficulties, what I hate is people keep saying going pack we can support both of those families.  Where after the deaf parents of the deaf children support that all I want to say.  
SABINA IQBAL:
 Thank you for that.  Who's the second question?  Put your hand up okay yes please come to front.  
FROM THE FLOOR:
 My name is waffling about action, and everything else, but it is one what we want proper childcare with the proper access.  And I spoke to Caroline again about the sensory or the meaning of sensory, hearing parents of deaf children - - deaf children of hearing parents vice versa how and why do we have to ask for interpreters, if we have childcare for babies, then you need somebody who can sign.  So why do we need an interpreter?  What if we have a deaf baby we need staff that can sign.  There's all this before lunch is served.  Now I know you are all desperate for lunch how many people want to ask questions.  2, 3.  We have cot 4 let's have 4 questions.  Make that the maximum.  Right.  First question.  
FROM THE FLOOR:
 We talked about the childcare this situation?  I am wondering that things have got to change from now on they really have to change.  {Applause} 
SABINA IQBAL:
 Wow, that was a powerful presentation wasn't it.  I hope that set you thinking.  I have only got time for let's say 3 questions, we should have equal access to services in the same way as other parents I respective of whether our children are deaf, hearing or whether other people’s children are deaf, hearing.  

 So what are the department for children schools and families going to do about authorities.  Now what are those authorities doing about it?  

 Do you think the situation is acceptable, that they should come up with these strategies without consulting with us, and that this should go on?  Its not acceptable we're in the 21st century, seem to know or they hadn't.  The deaf equalities officer in my area, and they have not consulted with me.  So I will be meeting with the parent support team, but they should be thinking in my area as well as in the other 400 local is interesting, but where is the deaf message?  Hearing parent are been consulted about their children but where is, where are the hearing children of deaf parents included in the strategy, they are not there.  

 I ask if they consulted with deaf parents they didn't want charity, we don't.  This access should be compulsory, because services should be there.  In my area in Bristol the council have a parent support strategy.  They have got a lot of information in that strategy about where to go, a thousand different services which we know that is the situation but we have now got evidence, the problems are much the same today as they have been in the past.  

 So, that question are deaf parents are we forgotten as deaf parents?  I mean somebody said this morning we don't the information in the right format.  

 As a parents trust in Bristol university, they have been doing some research locally, they have said some things that okay that if you like deaf parents find there are barriers, and that support is difficult.  I mean the information, or they provide interpreters which is well and good, so you have got access to communication, but you don't get direct access to the actual information.  Which is also what we need.  Not just communication via interpreters, but also direct access to where to get it.  Those are issues too.  

 Another issue is we want the information, we know where to co, but we're only given half the information or its given to us in condensed form and not in the same way that other people who access as well because we don't have the power to parent because that power is taken away from us by other members of the family like grandparents.  

 Our problem is we don't know the information is at there as parents, if we know the information is there we don't know information goes through the child if its the child that phones the school, then that can be an issue 

 Other situations occur where grandparents who will talk to children directly and miss out the parents.  And we become invisible, that becomes an issue what happens is that you can have a role reversal within the family, and the children can have a lot of power over their parents because they can speak and their parents are using Sign Language to communicate.  And if you are talking about discipline or specific issues, so that we asked general questions of the parents they are much more ready to come, because they don't want to be labelled as failures they want to come along in a positive light to learn about parenting.  Now, parents have said this themselves, some of them, that if they go to main stream parenting classes they can't fit in.  It goes through an interpreter, the information goes through an interpreter, so they don't get a complete picture, they don't get full access because something is always lost if you go through an interpreter.  Also the trainers won't be aware of cultural issues and are not valued for the cultural nature of family life, being deaf.  okay, I've got the areas on the slide.  I can have a little look at that, but I just want to focus on a couple of areas.  Okay, those are the things that deaf parents have said, but I'm going to pick two areas, conflict with the family.  Deaf parents with hearing children and we all know that society is ignorant of the dynamics within those families.  So, as parents' evening.  You know they need access via interpreters but they are just not getting it.  Think a year 7 for example going off on a trip, I've been told the parents can't access those meetings so they get very stuck.  So they offer interpreters twice a year and that's the allocation they get, they don't get interpreters provided for other meetings.  Also, when information is provided, again it's very difficult for deaf parents because they don't always understand written information, because again English is not their first language let's say their education has been lacking and it's not made up that deficit, they can't access written information in the same way that other parents can. 

      Sorry, my notes are in a bit of a muddle here, Let's get them straight here.  Let's just go back a bit: primary schools.  A lot of parents want to be involved in different ways, they want to volunteer in the classroom for example.  They don't have access because interpreters are not provided.  That's a wasted opportunity because deaf parents, you know, could actually access via a BSL curriculum if the school taught BSL or if BSL was taught in the schools that would be another way for the parent to gain access to the schools, but there is no BSL curriculum.  I've been training parents on parenting skills and they have been saying, "Well I wish in schools that they did GCSE BSL just as they do with other modern languages."  We need to pressurise the schools, because children suffer in different ways in school.  Schools may have a bullying policy but children who have deaf parents often suffer from bullying.  How do you disclose to the school your child is being bullied, the child can be referred to counselling, but imagine the hearing child coming home, still emotional about their experience at school, they have been bullied or picked on and the deaf parents can sign or the parents, if you like, can communicate with their children in different ways, one of the parents may be able to speak as well as sign and be able to access their child very quickly, the child might want to speak in English because something has happened to them at school and they want that immediate off-loading, using English rather than sign language, the parent who can sign likes to be able to communicate with their child. 

      What have I learned as a trainer?  Again, I've got to be selective here.  The parenting skills course is very interesting, but the parents are quite resistant to going on the courses because they feel a failure.  Now, sometimes they are referred through Social Services and they have to come, but what we have found is if we, if we retitle the parenting classes was okay and that it was okay for my daughter to interpret at parents' evening, my daughter could sign I thought it was all right, but looking back it was quite shocking really.  The teacher also used to say that she would like her to go round to the classes and give a bit of deaf awareness to the teachers in the different classes about how to make contact with me.  So, it was awkward, access was awkward and I relied on my daughter, my daughter had that responsibility when she shouldn't have done. 

      So there was a gap before my second daughter came along and, I mean, I'll cut it short, I could go on telling you different stories.  So, the hearing system was the one that was relied on really for the interpreting.  So, I had a different attitude to my second daughter.  Now, when she went to primary school, my eldest daughter interpreted for the youngest daughter which again is very bad.  We are talking about parents' evening here with my first daughter would interpret. 

      Now, if the social worker came along again... she would end up interpreting.  So then the DDA the legislation came along.  I'd like to say that there was a change at that point, but there wasn't a change, things carried on much the same.  Now, there were lots of specialist social workers at that point but now there aren't any, they have become generic social worker which means they just concentrate broadly on the people that come to them.  So, they wouldn't recognise hearing children's needs if they are born to deaf parents.  So, you know, they don't accept that if you have got a hearing child and you are a deaf parent that they should go along to nursery.  Again, if somebody is unemployed some people might be able to pay for their children to go to a nursery, but if you are unemployed you are not going to be able to.  In fact, deaf people's access to nursery and being able to mix with other people at that age is really a pretty scarce resource.  Some parents have said to me that they have asked for interpreters, but they have been, the response has been there is just no money in the budget we can't provide one for you.  So what they have done is sort of rely on a laptop so the teacher just taps the information to a laptop and so does the parent, that's not access.  Money is scarce. 

      Okay.  So, again, the teachers rely on communication support workers who are quite a low level of language, they just don't get the interpreter access that they should get.  That goes for meetings as well you my perspective.  I come from a long line of deaf, throughout the generations, deaf parents.  We have got five generations of deaf people within our family.  Okay.  Society has been ignorant of the needs of deaf people.  So, as a youngster my parents had expectations and my children that are hearing after those five generations.  If you remember, we are going back in time now, I did expect my children to interpret for me. 

      So, umm... the parents strategy in Bristol I've looked into and I've discovered that there are barriers to feeding into that strategy, there is a school called Elmfield School in Bristol, I've collected information to present from there today. 

      So, I got this slide set up because I'm talking here about pre-DDA, I was, if you like, over the five generations there had been no hearing children, I was the first to have a hearing child.  That time I had a specialist social worker who could understand what my child's needs would be in terms of learning to speak, so they arranged for my child to go to a nursery to acquire spoken language, which was important obviously then.  Now, I didn't like going along to the play group because I felt very isolated and very left out because the parents there would just chat amongst themselves.  So, I felt like a failure because I couldn't get access to information, I didn't feel included. 

      So, my daughter was at the nursery, then primary school came along and I still had no information, no knowledge about where my child should go to primary school.  So my daughter went to a prime school.  You saw the clip there about the father saying they were lost, that was my experience that time as well the parents would just get along with each other, they would chat and I wouldn't be able to participate so I felt very lost.  Talking to the teachers was an issue, on parents evenings and generally going to the school during the day.  The deaf club at the time, they had chaplains who used to interpret so I got access via the use of the deaf chaplain who would interpret for me.  I don't know if other people managed to get an interpreter in that way. 

      Right, now, deaf awareness obviously schools had no deaf awareness they were lost as well.  I Couldn't communicate with them and they couldn't communicate with me either later on at secondary school I relied on my daughter and my daughter's friends' parents who would tell me, I just went along with what they did without direct access to information.  So my daughter went off to secondary school.  At that time I thought everything what parents' experience is.  I'm hoping as a result of being involved here and personnel talking to Deaf Parenting UK, if there are issues that are very specific to you and your children, that we will be able to, together, to be able to take them up. 

      I just wanted to make a point about someone absolutely rightly said we shouldn't have to rely on services provided by charities, but what I would say is both in terms of Deaf Parenting UK and day care trust charities have an enormous role in terms of campaigning, unless there are charities saying this needs to change, this needs to move on progress will be a lot slower.  I certainly hope that by working talk we will be able to push that process a little bit more quickly. 

      Thank you. 
          





           


{Applause} 

SABINA IQBAL:  Thank you very much Emma from the Day Care trust. I would like to pass to the last speaker this morning to give a deaf parents perspective, Carolyn Denmark is coming up to present now.  We haven't forgotten after that there will be an opportunity for questions, but we need to keep it brief because of lunch.  Okay, so please don't go out yet.  Thank you Carolyn.  
CAROLINE DENMARK:  I'm sure you are all hungry and ready for food so I'll try and make it short. 

      Okay, so mine is the deaf parents' perspective.  I've asked the question: have we been forgotten?  I think to some extent that we are an invisible group.  Okay, let's go back a bit.  Why have we been forgotten?  The government have been in contact with local authorities on parent strategies, so those local authorities are about 400 of them, have already set up and had their consultations with parents, but actually have they consulted with deaf parents is a question?  So, I think that's why I've asked the question, are we forgotten.  I mean, I wonder, shall I ask you, I don't think so, I don't think you would have been consulted here.  So, every parent matters is a priority, it's a document that the government has issued. 

      They have their aims in this document.  So, they set up some aims and, if you like, if you like deaf parents have that sort of double difficulty in accessing the information through parents matters and the aims via every parent matters.  So, I'm here, as a deaf parent, to give that perspective.  I mean, obviously, there are other deaf parents' perspectives and I have consulted via the organisation Deaf Parenting UK because I've been going out as a trainer on parenting skills courses for deaf parents in the Bristol area.  So, if you like, I have been collecting information from other parents on their perspective as well.  Also I'll give say I've not heard of them, actually most hearing parents haven't heard of them either, there is really good information on the web, I've put the web address up there, that should be your first port of call if you are looking for child care. 

      Secondly, as Julia mentioned, the family information service not only has to give you information but they have to actually find a setting that suits you and your child.  So, do use that.  It's called brokerage in the literature, but it really just means workers helping you to find settings. 

      So I think you really too need to visit settings in order to choose where your children should be.  I've used the expression 'Ask for an interpreter' actually you can demand one.  If you have trouble getting an interpreter and you need one in order to ask the settings questions.  On our website we have a lot of information for parents including a list of questions that you might want to ask before you go.  I absolutely endorse the point that was made this morning about making sure you know what you want to ask before you get there. 

      Another resource to you is the OFSTED inspections, again very, very few people look at them.  Actually the figure has gone up from that, last year actually it was 62% of providers were rated as good and outstanding they are the ones you want to be using. 

      I won't go through the next slide because of lack of time.  What we have got here is leaflets on the quality of pre-school education, which I hope, I've not seen where they have gone, but do please pick them up.  Also with school age children, again family information services can help you find that.  It's not as abundant as child care for pre-school children.  Racing through these now, but let me put up the last two websites addresses, as I mentioned day care trust produce a lot of information for parents.  Paying for child care takes you through the help that you can get through tax credits and through employers' vouchers.  If that doesn't provide you with enough information there is an e-mail that you can contact us on for further information, very quickly, the last slide, we do have a parents' network and we use - that's hundreds of parents around the country, we are actively recruiting, we only started it recently, we are encouraging parents to join that network.  Again somewhere in the conference there are some post cards if you want to do that.  What that will mean is, you will get our quarterly magazines on child care and keep you up to date with the issues, but also you will be invited to take part in our surveys that help us assess 
(Lunch)


SABINA:  We are about to start the AGM now.  If you want to be involved in the AGM, please could you assemble.

We are just about to start the AGM.  Anyone else want to be involved in the AGM?  If you do, please come forward to the front.  A quick short meeting for the AGM.  Obviously, if people are interested in going to the exhibition area as well... .  The conference is going to start at 2, presentations will restart then.  So if you could remind people that we are going to start the AGM.  Anyway, thank you, or some of you, for coming.  Can you see me?  All right, thanks for being here for the AGM.  I need to use the laptop, which is why I am basing myself here.

A quick chair's report I am going to deliver.

I told you about Deaf Parenting UK and what our aims were, so these are the aims and objectives.  We are about enabling and empowering deaf parents through parenting skills courses, one‑to‑one support, you  befriending so deaf parents can support you as deaf parents.  We have a newsletter, website and membership is free for deaf people.  So that is what is included in the membership.

We identify gaps that exist in different services and we make recommendations to them as to how to fill those gaps.

That is one area that we participate in, and we remind the authorities that of their responsibility under the DDA to make those reasonable adjustments.  We are involved in media, events and we also raise the profile via the media as well as... We go out to events like the baby show so there is an opportunity for deaf parents, if they want to buy pram or baby products, we provide services at the event so they can feel part of the event.  We provide advice and information by E‑mail, text messaging and on the website and also using Minicom.

We do, when we get funding research in certain areas, again looking for gaps which have to be remedied.  And we also feed into policy.

We are in touch with additional organisations like Social Services, health, main line parenting organisations and so on, and we provide them with information on, we provide deaf awareness training, so those are the sorts of connections we make.  And we describe how they can meet the needs of deaf parents.  We go out and make presentations, such as we are doing here at the conference;   we go to different meetings, and we actually propose that we can be a partner, so we invite different organisations to join with us in our work in improving those services.  Am I clear in my delivery?  Right, what we achieved so far:

We have raised our profile by working in partnership with different organisations within London and the UK.

We, Caroline mentioned that we are involved in parenting courses, and deaf parents find those invaluable in helping to build their confidence.  There is a lot of demand for those courses, but it is free to deaf parents, which is good but we rely on funding from Social Services and health.  So, we need that funding to be able to deliver those courses.  We hope to roll them out more in the future.

We have had 5 courses over the period of a year, and we have supported 57 deaf parents on a one‑to‑one basis.

We have also been supporting 65 parents in general, over general issues, over a 12 month period.  We have got some support groups in London, we are encouraging people who live around the UK to set up those support groups and to let us know if they do it so that we can alert people as to the nearest group for them.

We also have a family fun day, we get funding from children in need and the next one will be at Hyde Park, in July, and I have forgotten the actual date but it will be mid July.  It is free for deaf parents again, and deaf children.  So it provides an opportunity for parent to network and children do play.

We want parents to feel that they are not isolated, that today can make contact with other people and also not to feel defensive or ashamed of being a deaf parent.  You find out that other deaf parents have much the same problems and also the conference here is another feature.  Last year we had our conference in Birmingham.

The baby show takes place at Earls Court, and also the NEC in Birmingham, so there are different venues for the baby show.

We have mentioned the awards this morning.  We have quite a number of ambassadors, and we hope to influence government or people at higher level by those ambassadors.  We have got the membership, newsletters, website, is a stated and we have different services that we have acquired, such as we have got a broad range  ‑  we only have 2 part‑time staff so it is hard work for them, they really do sweat for you to provide a good service.

I am coming on troethjrers report, which is an annual report.  We will be putting that on our website to save paperwork.  When you click on the website, soon, you will see our financial report.  We are hoping to get it ready for the AGM today, but things popped up so we want be putting it on the website until later on, so just contact the website to see that information.

Now the staff and trustees.  I'm the chair, Trudy Collier is the Vice Chair.  The treasurer is Jessica Wild, who has now stepped down.  So, we have got, if you like, the board and members names listed on the slide as well.  2 staff are Asif and Nicol, and you have seen that they are very busy today.

Now, I, we have advertised for deaf parents to become trustees.  We only meet 4 times a year, and we chat via MSN for those meetings, because we all have children so it is difficult for us to physically get together and look after our children, so we do it via MSN and that is how we have had our board meetings.  We have had 2 applications from people in trested.  One wants to become a treasurer and one unfortunately has had a change of circumstances and is more focused on their job issues and pulled out at the last minute.  We want to welcome Simeon, who is our new treasurer.  Unfortunately he couldn't come today because it clashed with the golf championship he is involved in, he is the chair of that and he is very passionate, he is a deaf parent himself and he is really keen to work with us, and to see our work grow and for us to gain funding from different places.

From now on, we want to see are membership grow, so I would like you, if you like to tell your friends and family that its free, to become a member, more people we have got the stronger are voice and the more power we have to influence government.

We want more partnership working, and I hope from today we can make those connections and do more partnership working so that again we can influence more.

The parents and schools courses we get a lot of demand for.  It takes place in London and Bristol.  We want to launch it through at the UK more, so we have London, Manchester, one in Scotland, Bristol, London.  We know there is a need there but we need that funding so that we can roll‑out more parenting classes.

Different people have asked for specific services and we want to address that too.  We have got a professional network for the expert witness, we want to see that grow.  That is really, it means that people are involved in court as an expert witness when specific issues come up relating to deaf parents and their children, particularly in circumstances where their children have been removed and we need to challenge that in terms of the right support being put in place via parenting schools, courses, and so on.

So we, if you know of somebody who could offer that type of service and can become an expert witness, then we can provide a high quality service in that area and make sure we monitor it so that it keeps to that standard.

Now, we have got an information, a set of information fact sheets to tell you about your rights  ‑  so that is quite an interesting area in our information and advice service.  Obviously we are going to continue to raise our profile via conferences, we have had invitations to 2 international conference s and we are seen as a model for other country s as well, I'm pleased to say.

When we produce the newsletter, we aim to provide it as a magazine so it is quite thick and worth having.

Just to stress again, this is your opportunity to say what you want, how you want to be involved what few want to see happening, so the floor is now yours any one who wants to come up and say something now, can.  Would you like to come up.  3 people want to come up.

FROM THE FLOOR: I have only recently joined Deaf Parents UK.  I am wondering if you have a family forum meeting.  

SABINA:  The next one is in July in Hyde Park.  We are going to have a forum.  You can look at the website and there is a forum within the website.  What is also useful is the parent support groups.  There are some that operate in London, and they have events, so there are 3 ways that you can get involved.

FROM THE FLOOR: I just want to represent deaf parents with deaf children and other disabilities, or any children with extra disabilities.  I think it is important for those people not to be left out of the equation and get information I think not only the deafness, the disability aspect needs attending to.  So, I think I would like us to reach out and include deaf children with other disabilities as well.  I don't know, I think there might be other people in the same position and it would be nice to be able to use that support.

SABINA:    What sort of role?

NEW SPEAKER: Maybe some sort of group under Deaf Parenting UK.

SABINA:   We could use the forums on the website to do that.  If deaf parents have children with additional disabilities, as well as being deaf.

FROM THE FLOOR: It is knowing that people are isolated and we need to bring people together.

SABINA:   Another suggestion is to share your story in the newsletter and reach out to more people that way, so I welcome ideas like that.

FROM THE FLOOR:  I've been doing some work as a researcher and I've chosen four different areas for people themselves, deaf people themselves and they can't sort out themselves, they might be embarrassed or they can't use - I'm just wondering, umm... what we want to do, we want to share those experiences perhaps if we could get some funding so we can have some sort of group where we can discuss issues with deaf parents, or if something happens in school that's affecting them.  So we could actually have something from these discussions, hopefully we can get some quotes that we can show to government about the needs and the issues of deaf people so there can be some improvements undertaken by the government.  We need to look at different types of groups perhaps, we could have people, Deaf Parenting UK, some of them can speak, have other groups where people don't have a chance to put their views across, because they are embarrassed, it's about getting their views across. 
SABINA IQBAL:  When we talk about voice---. 
FROM THE FLOOR:  We want to - it's about getting all those people's views across from all different regions so they could actually, you know, perhaps we could put this into a computer and have some sort of data we can give to the government to make them aware. 
SABINA IQBAL:  That's a really valid point, very valuable point, we'll take that on board. 

      OK, just pointing out who should be coming next, we're up useful for children with English as a second language, those in the earlier stages of language development, and children with reduced attention spans.  The benefits of using Sign Language together with the spoken word have to be seen to be believed.  It should be a national curriculum subject.  I don't know how I managed without it.  I have seen remarkable changes in behaviour, and socialisation.  An independent study, Sign for Success, shows over 40 per cent of children had increased their spelling ages over 6 months in 6 weeks, with one child over a year in 6 weeks.  And another child 18 months in 6 weeks.  It is mind boggling.  As one teacher said "I have been teaching phonics for 40 years and they learn quicker with BSL than anything I have ever used'.  The examples of individual children are endless.  One little girl of 3 with a severe speech impairment stood up in assembly and taught the whole school the finger spelling alphabet.  We had a mute child initially sign, then speak and is now fully integrated.  We have an artistic boy with a one‑to‑one assistant,... .  Sorry, we had a mute child, initially signed then speak and is now fully integrated.  We had an autistic boy with a one‑to‑one assistant in the classroom progress to being part of a group to making eye contact, to signing, to speaking and now he is fully integrated.  A practitioner on our course did a case study and she said, "Jason was a child heading for special intervention to one who is top of the class" and a play group leader said "the power of sign is amazing.  Our children are very young and many do not use their voice.  Sign somehow unlocks their speech.  They recognise the signs almost instantly and somehow are able to say the words".
this course has opened up a whole new world to me".  This a parent with a 7 month old baby she's French and her husband is English, they are using sign to access both languages.  

 This early years practitioners.  "All children benefit, specially 

 This is what parents and early years practitioners on the course say.  "Working on this assignment has made me realise that each and every one of the activities I do with Celeste, has a learning outcome not only for her but for me as well.  Doing vocabulary and development had improved 64 %.  Their communication skills, 68%, their E behaviour, 74 %.  Their phonic development, 67%.  Confidence and self-esteem, 76%.  And perhaps the most important of all, enjoyment 84 %. with babies and young children child development course receive a nationally recognised award through Edexel, and 6 credits.  We have students all over the country, and from as far as away Portugal and Japan.  Evaluations of the programme show that over a 6 months period, children early years foundation stage for early years staff working with children, and for parents of children aged nought to 5 years.  Students on the signing with babies and young children child development course, receive a nationally 
NEW SPEAKER:
 Students?  
KATHY ROBINSON:
 Oh sorry, children opt signing none at all.  

 Why was this?  Is it because the children were actively involved, they were physically participating in learning?  They were enjoying learning.  

 Over time, I produced with the help of deaf professionals a distance learning course supporting the LA said on the signs for success programme there was 67 % less disengaged  behaved children in group activities than the control group, and 78 % less intervention by practitioners which meant that activities could be carried at with less in interruptions.  In one group, round 2 weeks from noisy misbehaved impolite children to quiet well behaved polite keen, ready willing and able to learn.  If I sign with the children in the morning, they are calm all day said one teacher.  

 A behaviour study commissioned by Birmingham (DVD playing) (subtitles on screen) 
KATHY ROBINSON:
 As you saw the focus was the 3 to 6 year old children, and the literacy curriculum, but then staff discovered that signing had a huge impact on children's behaviour, to extent we turned one school a big hit with staff and children.  I have seen 7 year olds having conversation with her in pure BSL, that without even trying.  We made a film of the programme inaction I would like to show you the introduction if I may.  

 (Music) hearing children benefit from the use of sign.  I brought in a young deaf person gave BSL lessons to staff in nursery and schools, became more involved with the children signing stories and nursery rhymes and supporting the curriculum.  Her salary is paid by the schools she of sign.  Deaf people know lots of things in school that more than we can because they know all the signs”. It says a lot about having a deaf role model in school 

 The next pilot was in 7 nursery schools, this time there was no deaf children I first had to prove that ones are cleverer, hearing people because they don't go like that" at the end they said, "same they both talk" Both the same because they are the same as us.  "Deaf people are cleverer than hearing people because they can do not lots the deaf children and the deaf tutor, quieter individuals.  

 It was a sea change in attitude too.  At the beginning the hearing children interviewed said "people who can hear are better than deaf people because the deaf be P can't hear the person talking to them hearing brought in a deaf tutor researcher who worked alongside the hearing teacher using her language, BSL in morning every day curricula activities.  It was hard work but worthwhile.  Children were concentrating, they were motivated, boys with behaviour difficulties become well mannered, caring particularly with if Sign Language could be shown to support mainstream hearing children, learning to read write and spell.  My first pilot project was a 14 month study with 5 year old nursery class where deaf children from the deaf school integrated for half a day a week.  I In this way could they understand words because signing had given words meaning?  

 Then in the library of Gallaudet university in Washington DC I came across some studies showing children with learning difficulties being helped to read with signs.  It was my eureka moment.  What know this, you should shout it out loud.  But back then I wondered how could this be?  Had signing somehow provided a bridge to the acquisition of English in the very early developmental years?  As babies had they learnt words because they could see and feel words? would advance learning of deaf children in mainstream schools and of siblings of deaf children who's first language was sign.  

 Deaf parents I knew had hearing children who appeared to have more advanced English language skills at an earlier age than their peers of course you all never happen if it was a separate subject like music or PE.  For Sign Language to be accepted it had to be somehow integrated into the curriculum.  it had to advance hearing children's learning if its shown to advance hearing children's learning then by default it the mainstream classroom was mad.  Yet today on our training programmes, we have thousands of children in the UK exposed to Sign Language by hearing staff, as part and parcel of the earlier years foundation stage curriculum.  

 All those years ago I knew signing would the teachers were teaching?  Would it give them access to the curriculum?  And crucially, would it lessen the isolation that they and their deaf friends were experiencing?  

 At that time, the idea of hearing teachers or nursery nurses signing in suppose its my own but its also a journey of others too.  Perhaps including you.  Years ago when my daughters were struggling to lip-read teachers in their mainstream school I thought what would it be like if their teachers signed.  Would it reveal all that  the children.  
KATHY ROBINSON:
 I would just like to thank Sabina and Asif for organizing the conference to coincide with my daughter becoming a deaf parent.  Its very timely.    

 I am here today to tell you about a journey.  I you to Kathy Robinson, who's one of are ambassadors at Deaf Parenting UK.  She's also involved in a programme called signs for success, so I will be handing over to Cathy who will be describe ping that particular programme in nursery schools, how it influence positive behaviour withand our website.  We have done some work on that, to make sure that is much more accessible, and we'll continue to do that throughout the next year, before we come back and make more pledges thanks you.  {applause} 
SABINA IQBAL:
 I would just like to introduce part of legislation is at here to in this country and where its not we have got extra protection now in the law 

 Finally, I our last pledge was to make sure that our own communication was developed so that deaf people could access our helpline, is delivered in the most appropriate languages and modes and means of communication for the individual.  

 So there's some important legislation there for us to test out, and we'll certainly like to, and the commission is regulated for that legislation so we will be making sure that that of the linguistic identity of the deaf community, that will be sun that all these countries that have signed up to the convention will have to implement.  Secondly ensuring that the education of persons and in particular children, who are blind, deaf, or deaf blind, it will be the same as the convention on the rights of human, its been ratified only 3 days ago.  What it means it 2 important parts of that legislation, for deaf people, one of them is about facilitating the learning of Sign Language and the promotion equalities act when that comes into force.  We need to make sure that's used very well.  But the other important thing that's happened very recently, there's been a new development another United Nations confession on the rights of people with disabilities, convention on the rights of people with disability just to say that what we talk about in terms of the law, the Disability Discrimination Act, the special education needs and the disabilities act, and special educational needs legislation will all piece transposed into the new equalities act there will still be rights in the new morning schools, must give you a written report on your child, health services are also expected to provide you with accurate unbiased, accessible information about your child Heath that means in your first language.  

 Education there's been a lot said about education this morning, free access to BSL for hearing parents of deaf children, that's got to change if we want hearing parents to communicate well with their deaf children, there has to be free access to BSL training for them.  

 Schools must give you, we have talked about this , the cochlear implants and how the expert considerations are embedded in their policy we will be keeping a close watching eye on that one.  

 We talked about hearing parents of deaf children, and we know that still only 14% of local authorities offer that more engagement and involvement of deaf people is paramount in deciding fewer options for deaf children, as far as public services and health services go we will be expecting to see whether they have involved deaf people and organisation in their policies and what deaf people have to say people at the conference last year told us that all that health services see is the deafness they don't see the person behind it.  One of the key priorities the commission has for the first three years in our business plan is to make equal Life Chances and access to services a reality for all.  This Includes driving reform in health, social care and independently having, equality in civic participation is another.  This morning we talked about school governors and getting more people to become school governors, we want to see more representation across all walks of life.  We think the new DDA advocacy service - personal and collective advocacy they have two projects at the moment visible and value projects and visible voices project providing deaf advocacy local deaf communities, to discuss issues with public services.  They are there to help make impartial informed choices, they are there to make sure deaf people's voices aren't ignored and community advocacy officers regionally, I do recommend you look at the BDA website, or look at the website, to get involved using those advocacy services, particularly the issues trying to access public services and public services failing them. 

      As well of course earlier this year we also supported the BSL charter conference that Carolyn touches on earlier, we are very keen to work with local authorities to continue to press them to take up that charter and start to use community language properly and put the promises into practise. 

      Pledge 3, we would, we were asked to look at deaf children's rights particularly around cochlea implants and human rights legislation.  It's important, I think to recognise that the United Nations conventions on the rights of the child, that applies to all children and young people under the age of 17.  There is a number of articles in that convention and that convention is an agreement between a range of countries to obey the rules set out in that convention.  Some of the important aspects of that convention to children, and particularly relating to deaf children, this right to have their views respected and to have their best interests considered at all times.  The right to access information concerning them.  I think they are three parts of the Convention that the commission would really like to test in the area of deaf children's rights.  So, if people do have an interest in taking a case on behalf or with a deaf child please contact the Commission, our help line and we will certainly try and assist you with that very important legislation to test out the water in terms of how we can go with children's rights.    We talked about cochlear implants, and our position on that there's been a fair amount of research done, cochlear implants , the commission Believes try and be very brief, because it's been a year since we made these pledges, that time seems to have flown by, I've noted in the meantime the increased success that Deaf Parenting UK have been having with awards recognition, I commend all the work behind that, very good organisation. 

      First pledge we were asked to look at 6 areas in the commission the first one was about children, interpreting in schools, hospitals and other places.  Unashamedly, I'm going to refer you to excellent work, progress made in the health service.  Sign translate provide instant help to medical staff when communicating with deaf patients.  It was launched around 2006 but it's really taken off now the most important thing about sign translate is that it's free to all GP surgeries in England.  It's not been taken up across enough GP surgeries, but where your are wanting to access your GP these options are there.  What they provide, they provide a phrase book, phrase book is designed to aid communication between people who have difficulty understanding English, whether they are deaf, use BSL or non-English speakers.  The phrase book has got over 300 pre-defined medical questions translated into BSL video clips and also 12 languages.  It's a Good thing to use when an interpreter can't be reached out-of-hours, the second thing is online interpreter at the touch of the button.  There is an online interpreting service available for GPs if they provide a laptop or a computer in their GP surgery.  They can access, they can access an interpreter online to communicate with the patients.  The third thing they offer is a free text SMS alert facility that's now becoming an increasingly important way of reminding people about appointments and the sign translate GP surgery has been so successful that they are now implementing sign translate hospital so when you go to hospital it's now the potential to get, to use the service in a hospital.  You need to contract your local PCT department to get them to buy that service.  It's not free for hospitals yet, but we need to get them, you need to campaign with your PCTs use your patient advisory services to do that.  This type of development is supported by the Commission because we know it reduces health inequalities.  It's a key part of our work to make the 2007 Equality Bill become an reality, we will continue to drive this innovation and new technology across health and other services, to make sure they recognise the legal requirements talked about today.  This afternoon we will talk about a similar service with legal advice. 

      Our second pledge, was to see the person not the deafness.  A lot of have their baby, because... really the time at which I should be looking at acquiring sign language is before the baby is born.  As parents you become, you become a parent once you are pregnant not once your child is born.  So what I would like you to consider in the future is having workshops to enable people to acquire those skills before their baby is born. 
SABINA IQBAL:  That's a good idea.  I wrote a book. 
FROM THE FLOOR:  Sorry, I hadn't seen that. 
SABINA IQBAL:  That's useful.  Teaching Sign, whenever you are ready really, I taught my baby naturally, don't do it intensively. 
FROM THE FLOOR:  Sure, yes. 
SABINA IQBAL:  They will pick it up from birth. 
FROM THE FLOOR:  I think it's about acquiring sign language before the baby is born so you can sign with the baby once it's born. 
SABINA IQBAL:  Let's open the question to the floor. 
FROM THE FLOOR:  So the baby will access it in the womb.  
SABINA IQBAL:  Last question. 
FROM THE FLOOR:  Hello my name is Ivana, I joined Deaf Parenting UK a little while ago, the events are wonderful.  The one thing that has annoyed me is that people who are foreigners who come to this country don't understand British Sign Language or the language we use here, I know I've done some voluntary work for you and you have given me some information about that.  For people outside of London and a few foreign students and people, foreigners, they don't have - so while we're looking at nursery provision, it's about where do those people get the information.  Where do they get the access, it's okay for us here but what about the people who come from abroad. 
SABINA IQBAL:  Thank you for that.  We always welcome an opportunity for volunteers to participate, so if you give us your details or Nicole, give Nicole your details, Nicole at deaf parenting, then say what you can offer.  We do want to hear from you.  We would value your support, because couldn't manage without volunteers in our organisation.  We depend on staff and trustees but we also depend on volunteers so thank you for that, so yes please. 

      That's the end of our AGM, we are going to move on to the afternoon part of the conference.  Could we ask our panel to come up. 

      I'm having trouble logging in can somebody help me to log in. 

      Right.  Is everybody ready for the second half this afternoon?  I'll be asking Jackie Driver from the equality and human rights commission to give a brief presentation on last year's conference.  Some of you came and we had some pledges or promises that we wanted to see through.  So we are going to receive some feedback on what's happened with that progress.  So, just ask Jackie to come up and give us that update. 
JACKIE DRIVER:  Thank you Sabina, I'll it's like a broken record, it goes round and round, deaf people have the same response for their requests for communication provision, it's been going on for twenty years, the same issues have arisen and we don't get anywhere.  I would just like to ask people whether they are willing to work or are they apathetic, you know.  Will you contact your local MP, it goes back to a link with the government and that's the way.  Just keep repeating ourselves, how do we move out of this vicious circle.  You know, will people do it, will it work?  It's worth a try any way.   
SABINA IQBAL:  I might need you to repeat that question in the later question and answer question, because we have got the panel, we have also got SeeHear filming. 
FROM THE FLOOR:  My name is Sarah I'm from Bristol, I'd like to congratulate Deaf Parenting UK, I've been part of the forums and e-mail groups and just want to share that I still have barriers, but they are barriers accessing Deaf Parenting UK as well, my first language is BSL, to access Deaf Parenting UK on the Internet you have to have English, I'm sure in the future you will address this and provide access through BSL, perhaps through webcams and so on, that's a problem for me it will be a barrier as well. 

      The second issue, it's probably Deaf Parenting UK, sorry, I kind of stumbled over that... do you survive through parents' subscriptions, you must have a very limited budget, we are kind of making all these de demands of you, how will you meet them with the budget you have. 
SABINA IQBAL:  Thank you for the question.  Barriers and BSL, you are absolutely right we do recognise these things, that's why the website has BSL on it, for much standing information we use BSL, but we do have a restriction in the budget for things that come up and need to be regularly changed.  We are stuck so far as funding is concerned, but we are getting support from the staff and the trustees who are really just performing persistently to increase the profile of the organisation.  I always say to myself, well if I don't actually carry on and do it who will, there wouldn't be an organisation and we would be relying on those deaf organisations out there that haven't shifted things on at all.  So we are biting for different, different parts, different funding.  Watch this space, that's all I can say, we are persistently continuing in the organisation. 
FROM THE FLOOR:  My name is Gabrielle, as with everyone else I want to congratulate Deaf Parenting UK, there are two questions.  I was born in - we're looking at pre-natal situations, I'm interested in whether you have information for people from before they to 6 and 7 now. 
FROM THE FLOOR:  I went to a mother and toddler group and I saw a poster of learning how to read and write and - I went along and looked at a poster about how parents could learn parenting skills, how to work with children, help them with reading and writing and learning in general.  I thought that's really good, but who actually pays to set this kind of course up, you know who could I approach to get one set up in our area. 
SABINA IQBAL:  We believe that it should be free for deaf parents, according to the legislation they shouldn't pay because that sort of service is available to people in here.  So, approach your council or local authority where you are based and ask them the question. 
FROM THE FLOOR:  Yeah, people will just say - you just get fobbed off. 
SABINA IQBAL:  Other deaf parents like you, get-together as a group, you can be stronger if the numbers are greater, say there is a need there, look, what are you going to too about it. 
FROM THE FLOOR:  My other problem is, that I know in west Berkshire, they look at all the boundaries, perhaps there could be joint funding, there could be multifunding. 
SABINA IQBAL:  What ever works, lobby for what ever works.  Lovely.  Yes, if you could hang on, if this person over here could come next.  Just indicating who is next and who's next and you could go last, sorry because of time. 
FROM THE FLOOR:  My name is Catherine and I've got two hats here, two roles.  It's the first time come along here, well done your organisation.  What we need to be looking at is carers, deaf carer as well as parents now with my other hat on, I'm also a deaf advocate, you brought up the child protection areas earlier, that's my specialist area.  I would like to look into this where there is a lot of incidence of this where the education service is very negative.  There is a hearing child with deaf parents, they have such a deleterious attitude, negative attitude, I would like to get more evidence on that.  The I think the reason is, I mean, why a lot of hearing children are taken away from deaf parents into care, it's multifactorial, but also I do have evidence for some reasons and I would like to look into that and get more evidence.  I mean, DDA, Disability Equality Duty, Human Rights Act, OK, all well and good, but do they have any power, I question that, I have reservations.  I mean, I went to see my local MP and asked if he had, if he could provide an interpreter and as was said before, 
The children on our programme took their new found skills home proudly to their parents and taught them and their family.  As a result, parents wanted workshops.  We have now developed a training package of workshops for parents called "Sign a story", which is linked to the government's letters and sound agenda.  So you have in your hands powerful educational tools.  I hope you don't mind if I borrow it for a while and with your help and support, share it with children across the nation to make nur cerese and schools warm, friendly, accessible places for you yourselves, your hearing offspring and of course, for deaf children.

I would like to finish by saying that the theme of this conference is education, education, education.  I would therefore like to ask Sabina to propose that this conference calls for the introduction of sign language into early years setting throughout the UK, as a multisensory tool to support all children language and literacy developments.  Thank you.  (applause) 

SABINA:  Thank you very much for that talk.  I think that response to some of the question about signing in early years.  Thank you for that very impressive talk I would like to introduce Professor Gary Morgan from DCAL, the deaf cognitive and language centre, acquisition language centre, to talk about language and development.  Thank you. 

PROFESSOR MORGAN:  Hello everyone.  My name is Gary Morgan.  I know that some of you have seen a lot of me but I don't know any of you here, but I have been meeting some of you.  Just before the talk I want to say thank you to Sabina and to Asif.  It is a fantastic organisation and a brilliant conference and thank you for inviting me.  I hope you can see this okay.  Can you see this.  When a baby is born, it needs a lot of care, change the nappies, all this stuff, and during that process a bond is built up between the parent and child, strong bond.  And through that bond, language develops.  Now I'm briefly going to talk about where that bond comes from and how important it is as we go through development.

Now I want to ask you, you see these 2 faces, you can see their expression:  Let's start with the boy.  What do you think this expression is?  What is the boy thinking?  What has happened?  Is the boy angry?  Someone is saying maybe the boy is crying because they are frustrated, they can't speak.  Okay, some people are saying the boy is frustrated, maybe teething, yes okay.  There is lots of reasons it might be.  Now, if you are a parent and you are sitting there with your child, and you were looking with your child at this picture, how would you explain to the child?  You might explain that the child is crying because... and you have to use language to make that explanation.  You have to.  You have to communicate using words or signs.  You can't just point and suddenly the child knows.

There can be many, many different reasons.  Okay, let's have a look at the girl's expression here.  That expression, that is a harder expression to interpret.  What do you think it is about, what is going on in her head?  Someone said she is thinking, or having a laugh, maybe worrying about things, there is lots of people signing at me here.  It is possible that she is signing 'sweet' for the photo, no it is not a sign, this is just the expression of the feeling.  The thoughts and feelings.

Okay.  She thinks that maybe she is thinking about being naughty.  In fact yes, that is right, but it is harder and the reason it is harder is because you can't see inside her head.  Obviously you can't see inside her head.  Again, you have to use language.  The parents have to use language to explain.  Well, she has been naughty before and now she is thinking about it.  You have to have language to express, to explain those emotions and thoughts.

And so when you are looking at what other people think, you can't see what people are thinking.  It is language that acts as that intermediary.  Is that clear?

Okay.  Now I hope you can see this, can you see the pictures on the lefthand side of the overhead?  Normally I would walk over and point at these, but I actually can't do that from here because I'm too far away.

Let me explain.  This is a test, a psychological test that psychologists use to evaluate children to see whether or not they can perceive that children can have 2 different views on something.  So it is a judgment test and it is either right or wrong.  Now I am going to explain.  Can you see there are 2 dolls in the picture, one on either side.  One's name is Sally and the other one is Anne.

So, it is called "the Sally and Anne test" and it is to ascertain points of view.  Now, Sally, can you see, has a ball and she is going to put it in to the basket in the second picture down.  Sally walks away.  Anne, now she is naughty, so she walks over, Sally has gone, she takes the ball and puts it into the box and closes the lid.  You can see that on the slide just before the bottom one.

Now, I am a psychologist and I am going to be a bit sly.  I'm going to test you.  When Sally comes back, Sally wants the ball, so she is going to start looking for the ball, but where is Sally going to look first?  Before you answer, who thinks Sally will look in the box?  Put your hand up if you think she will look in the box?  We have one person over here, one person.  Okay.  Who thinks that Sally is going to look first in the basket?  Yes.  You have all passed the test.  Well done all of you!  The reason this is important as a test for children is that the child has to think Sally still doesn't know where the ball is, because Sally didn't see that.  Anne, who is naughty, and I as the observer of the sequences of pictures know that, but Sally doesn't know that yet.  So when you say where will Sally look, the child thinks, well, this isn't me because I do know it is in the box, but Sally, with a different perspective, doesn't know it is in there she looks in the basket, sh will be surprised and the ball will have gone.

This test is useful in assessing the child's ability to see 2 different points of view  ‑  Sally's and Annes.

Now the research has been done looking at communication with children, their parents talking about, for example, emotions, and what parents have remembered and surprise and so on, all the kind of communication that happens between parents and children and the children that have that communication pass this test well.  But for families where there isn't that kind of communication about thoughts and feelings and surprises and so on, children do less well.  They pass less well.  So that communication about emotion and thinking helps.  Okay?

Now today's topic is education, education, education.  So why have I been talking about this research?  What does it have to do with education?

Well, if you think about it, when you start school, you start reading and writing and you straight away have to start thinking about 2 different points of view.  People suggest one idea, another idea, one view, another view, and the child has to evaluate those views, not just always from their own perspective.  They need to be looking at different views and perspectives on things and be able to take part on disagreements and agreements and arguments and so on.  That is all about being able to draw on 2 different views.

So you are thinking:  Oh, okay the theory of education... This isn't something that is very theoretical;   this is very practical.  Let me show you a picture and a story here.  This is the story of Red Riding Hood, a very well‑known tale.  In this picture you can see she has arrived at the house, and it is not the grandmother, it is the wolf in the grandmother's clothes.  The grandmother has been hidden at of the way and you can see it is the wolf with the long ears and she has the fake glasses on, and dressed up as the grandmother.  So when you are talking to the child about this, the child has to understand that you have to explain to the child wat red riding hod doesn't know what has happened, doesn't know that the wolf is really not the grandmother.  So, she doesn't know about this.  And so again you have 2 different views in this story  ‑  the view of Red Riding Hood and you as the reader.  And when do you start reading these kind of stories with your children?  Age 1, 2, 3?

Now of course they don't understand straight away, it is a slow developmental process.  But as you explain it over and over again, reinforcing that she doesn't know, she isn't certain, that understanding gets built up.  Okay, and now for my last slide.

Now our research, Sabina talked about university research, and we have been looking at how deaf and hearing children and deaf and hearing parents communicate.  Communicate emotions, how they develop that bond, and how they develop that ability to take on 2 different perspectives.  If you are interested in more information about this research, there is one person here, can you wave please... Can you wave so everyone can turn and see you... Okay, you can see her photo here at the front.  This is Zoe, and she is more than happy to explain more about this, but of course my time here at the front is now ended so I can't go into much detail but she has information that she can give you as well.  So thank you very much, and that is the end of my presentation. (applause) 

SABINA IQBAL:  Lovely, thank you, bang on time.  This is a good we stopped.  It's time for coffee.  Let's try to be back for quarter past three, that's ten minutes for the break.  teas and coffee at the back, please be back at the time.  Penny will be taking over and chairing for me. 
know how I can get the funding for that. 
SABINA IQBAL:  Important point.  nurseries round the UK seem, it seems to be a postcode lottery in terms of the service, will give a good service and the social worker will allow you to have free nursery placement because your child is hearing and language is obviously important, but some areas don't provide that service.  Think we need to think about how we can get to those local authorities using policies. 
FROM THE FLOOR:  I've been working in education for quite a while now, I different areas.  In mainstream schools and different areas as well and I've seen oral schools as well.  I've been a lot about people's emotions and I have a lot of concerns about deaf children.  The emotional vocabulary is very limited in children if they are depressed or disappointed or they have missed out or anything like that, they haven't got any, they haven't got any of these.  They are very, very limited in that learning.  So, what are we going to do about that?  Well, is it deaf or hearing children, we are just going to have to... it's deaf children and emotional needs. 
PROF GARY MORGAN:  I think it's incredibly important, we know that emotion and emotional thinking covers so many things.  You know, you can't just say happy and sad that's far too narrow.  Research on different groups of children, not just deaf children, but many different groups with disabilities of different kinds whether it's autism, movement disorders and so on.  It seems that parents themselves communicate naturally with their parents and they will adjust their communication.  What happens is that they drop the level of communication.  So when they are talking about, say, something fantastic, or tomorrow or what happened whenever, they actually drop it and they start talking about here and no, not the present or future, just the dog, just the same with hearing disabled children.  Parents themselves need to be encouraged to continue to use books and pictures and toys to talk about things that aren't here and now, that aren't here, things that are going to happen tomorrow and in the future.  Now, photograph albums are one way, you know they have family photograph albums, pulling down a photograph album is talking about things like that.  You can talk about your grandfather from way back when who was in the army.  The child starts to build up a sense of history, a past.  You can see the difference before your grandfather was slim, smooth shaven and now you can see he's got a beard and he's fatter.  People can see changes over time, family photograph albums are an eye deal way of doing that.  Schools also need to be creating that as well.  . 
SABINA IQBAL:  I think it's time that time for a quick question and answer session focusing on children's education and also language development.  BSL in schools and about emotional development as well, linked to language. 

      First question. 
FROM THE FLOOR:  I just want to ask you, both, the question.  I bet it's really important for youngsters when they are young to learn vocabulary.  Last September the government announced about the language of primary age schools, teaching modern languages in school French, Spanish or any other languages.  I had been fighting for that, we already have mother language the people sign, we have got your book we have got all of this information out there and the skills, but we have been fighting the government and the schools to actually incorporate this.  Then we keep, we are being told regardless of that we are talking about how to set this up and you are both thinking we will have BSL in school.  We are talking and talking and talking about having BSL in the curriculum, what's happening about that, what will we do about that, how can we make that happen.  This is my question to both of you, three of you. 
NEW SPEAKER:  To be honest I can't really answer that question.  I don't actually know what the stages are, I've been very focused on using BSL to support the curriculum.  I would have thought that was an added pressure that you could use, if it's working in supporting everybody's literacy curriculum and it's working in schools and we can show that actually the deaf people that we have worked with in schools is spreading BSL very quickly and easily and children are just using it, using it spontaneously, I would have thought that was a good pressure to support what you are doing.  . 
PROF GARY MORGAN:  I don't know if the national deaf children society here, are there any representative - no unfortunately she had to go Sabina just said. 

      Certainly the work we are doing with the family sign curriculum, if that is successful then I think that would be an appropriate place to campaign with the government from.  School - sorry, sign language curriculum for schools, it's important first to demonstrate that it works, first.  Then we can make a case.  . 
SABINA IQBAL:  At times like this we wish that we still had the department of children, schools and families still here but unfortunately they have gone.  We needed them here to make this point, so we'll have to e-mail them with that.  Okay, just setting the order for the questions. 
FROM THE FLOOR:  Sorry.  I just wanted to ask about the nursery, dropping children off at nursery.  I can't really afford to pay for nurseries, because I'm deaf and I'm not sure, I've got a baby and a one-year old that I have to drop off and I don't 
           



(Short Break) 


PENNY for you.  As well as providing advice ourselves, we fund a lot of organisations all round the country so that people have access to more local advice, not only on the Disability Discrimination Act but on their Human Rights Act and also their right under the other discrimination legislation, so, for example, if you think you have been treated unfairly because of another aspect, whether it be race, sex, sexual orientation, religion or belief or age, we may be able to help you with that too, but one project that we particularly wanted to tell you about was the BSL advice project.  The link is there, and you can contact them and you can have a conversation with solicitor or case worker in BSL via the webcam.  Joanna is going to tell you more about it.                                       NEW SPEAKER: Hello everybody... We have had technical difficulties?  Can the interpreter hear me.  We are now going to try and click on the link which goes straight to the website, the RAD legal services part.  I am not going to go into technical details because I don't want to bore people, it is Friday afternoon and everyone has something interesting to do, but basically the site works on the basis that the first you see, you call a case worker  ‑  as you see from the moment, hopefully case worker one is on hand, case worker 2 is off air, so I am going to click for case worker 1 and hopefully we will get someone to appear, if not I shall show you some of the static pages, the next best option.
chance to go and have a look, do have a look.  If you see other information on our website that's not available in BSL, or not available in format you need there is a space on the website to tell us what format you need we can produce that information moment.  And once these come too conclusion, we might be able to let you know more.  

 We do have a lot of information on the website, we have a stall here today with videos with BSL and subtitles, so please if you have not had the time, we have to prioritise.  For example we can take on some cases that would help a lot of other people or might make changes in the law.  We can't take on everyone's case, but we are funding several cases for deaf people at the here.  But we do have telephone textphone and fax.  The helpline will give you initial advice, depending on your case, they might refer you to our case work and litigation department.  However I hope you understand we can't take on everyone's case all its not just children's education, its post 16 education as well.  

 I have been treated unfairly, what can I do?  We do have a helpline, Jackie gave in her presentation, the numbers for the other countries I have just got England this might apply if you are taking your child to a medical appointment, or if you have medical appointment yourself.  

 The final one I want to go to college, the Disability Discrimination Act has been strengthened to include rights in education.  And this includes rights to reasonable adjustments and on the situation.  For example, its like to be a reasonable adjustment for the GP or the hospital to arrange for the right communication support for you for an important appointment, but you might be able to manage okay with a note pad or pen for something that the short and routine.  So examples, if your child has a medical appointment, when you take your child to the GP or the hospital, do you get communication support at the GP or hospital?  Obviously you need that so you can understand what is happening. What's reasonable again depends interpreter to come to your house and translate the letter for you, interpret the letter for you but you might be able to think of another reasonable adjustment which you could ask the school to make, which means you could more easily understand the letters.  

 2 more quick the conference that come people have difficulties with written English, and so if that's the situation for you,  you might not be able to understand letters which your child brings home from school.  In that situation it might not be reasonable for the school to fund a BSL hard to lip-read or read English?  There's a code of practice on access, it says that's if its like to be reasonable for a school to arrange a BSL interpreter for this type of event.  

 Another example a letter from school I know it was mentioned earlier in children at school do you have access to parents evenings or other important meetings at school?  Maybe if you just have short meeting with the teacher you usually communicate by written notes or by lip-reading.  But what if your first language is BSL, you find it that were available in the health service now, or at least available in some areas in the health service.  

 Just a couple of examples as to what this might mean for you, we talk about parents evening and other school events, well if you have will be able to have every adjustment you want, all the time.  It all depends on what's reasonable in a particular situation.  If any of you were here for my colleague Jackie's talk a bit earlier this afternoon she gave some good examples of some adjustment with BSL and subtitles, could include textphone to videophones, could include induction loops, could include audio visual fire alarm or vibrating pagers, or various different forms of communication support as we have at the conference here today.  But unfortunately this doesn't mean that you all of us to make it work.  We do have some rights, so its up to us to try to use them.  

 Just some examples of what adjustment might be reasonable, they depend on your needs and situation, they could include information on DVDs next time.  

 Also you might make it easier for other deaf parents to get the adjustments that they need in the future.  

 Someone at the AGM a bit earlier today said do we have any power, does the DDA work.  I would say its up to ask for the adjustment you need, don't be afraid to do this, someone has got to be first, and once the school or hospital or other organisation has made the adjustment once and they know how to do it, they might find it easier the Its difficult because what is reasonable, depends on lots of different things including the situation and the size of the organisation.  Although organisations should think ahead, and should offer reasonable adjustments to you, we know that often this doesn't happen.  We might have to make reasonable adjustment is really important.  Schools, GP surgeries, hospitals, and shops and many other services which people use on a day-to-day basis have got a duty to make changes to make it easier for deaf people and other disabled people to use their services.  

 Well what's a reasonable adjustment? preventing harassment, promoting disabled people's access to public life.  I know earlier on we were talking about the fact that more deaf people should be school governors.  

 We know that deaf people face lots of barriers in accessing information and services.  And the duty to organisations and local authorities and so on.  And then there's also the Disability Discrimination Act 2005.  Public bodies like schools, NHS and local authorities have got a duty to promote the rights of deaf and disabled people in different ways.  For example promoting positive attitudes, preventing discrimination, disabled or deaf child.  And it covers rights in employment, in education, and in every day access, all the things we have been talking about today like education, access to schools as a parent, access to hospitals, and medical appointments, and voluntary well then they have been treated unfairly and they could use the disability discrimination act if they are not deaf or disabled themselves.  

 It also gives right in employment to a parent of a disabled child if they face discrimination because they have a dog or doesn't like you signing, and he asks you to leave.  Well if the hearing people at the next table help you to take up your rights and help you to argue that's not fair with the manager, then the manager throws them out as well, some situations, it gives rights to people who are not disabled, if they are treated unfairly for supporting a deaf or disabled person to use their rights.  For example, just suppose you go to a restaurant and the restaurant owner doesn't like you having a hearing these right work for you.  

 The Disability Discrimination Act 1995, become law from December 1996.  It gives rights to a wide range of people, including deaf people.  Many of the people who can use the Disability Discrimination Act, don't see themselves as disabled.  In today to be part of such a brilliant conference.  I am going to talk a little bit about your rights as deaf parents.  Some of you may not know you have these rights, maybe you know that you have rights but you don't know how to make that.  I would like to introduce people now.  

 So this is Zem Rodaway she is the solicitor for the Equality and Human Right Commission.  So if I could in fact hand over to you now, and welcome you now.  
ZEM RODAWAY:
 thank you.  I am very pleased to be here of the day, so let's get rolling.  

 Now we have 3 more presentations, so we have got the 3 presentations with the speakers here.  If we have time at the end we'll do some question and answers.  Its important we do have time for in fact.  She's there doing some filming, and some photography so I am one of Deaf Parenting UK trustees, my name is Penny Beschizza, the interpreter knew my name even though I didn't finger-spell it they said it properly.  I am going to be your host for the rest want me to stand on the podium?  

 Hello everyone.  All the people at the back, could you please get everyone to sit down.  This is the last session.  its really short.  

 Okay.  Now, Sabina has disappeared, no she is still here BESCHEZZA:
 Come on everyone, sit down this is the last session.  The last pat of the day we need you to come and sit down.  If you are near deaf people, please just tap them on the shoulder and tell them to sit down.  You 
  Because of the technical problems we have had today, the link is active so we can't get it on this occasion with case worker so I am going to so you the next best thing.  When you go into the website, you go into an option called 'top box'  and the idea about this is to click on it then you will go into the option for one or two case workers and you will have a face‑to‑face conversation with a case worker in realtime and hopefully if it succeeds you will have a face‑to‑face conversation in BSL.  And on the website their instructions show you how to use top box and there is an option for video, so if the case worker is not available you can leave a video message, you record your own message and the case worker will get back to you about the same thing.

This is the screen and it is how the case worker processes it when it is active.  You have the picture, you can see it or self and can have a record of what was said.  Case worker 1 isn't able to appear, so the next step is to leave a video message.

As we still have technical difficulties you can't see me either, so I am in the abstract, I do apologise for that but the basic theory is you will be able to see yourself, record your own videophone message and then send it.  It is important to point out that even though the process iextive today, it is usually quite reliable, it has quite a wide representation rate and it has a wide range of welfare benefits and queries over disability discrimination... :  [inaudible], communicate, so it is your query, it is you that will contact them.  That is the end of the process.  We apologise for it being a static process and hopefully some other time you will be able to log on for yourselves and see how successful it can be thank you.  (applause) 

PENNY:  Okay.  I would like to thank both of them, for their hard work and maybe it is a warning to all of us that we shouldn't try to  this on a Friday afternoon.  Monday, Tuesday, Wednesday, Thursday and Friday morning it clearly works, you can find out for yourself.  The web sites is open to everyone and you can try it out any time.

Okay, the next speaker, just one second, I would like to introduce the next deaf speaker from Wales, whose name is Cedric Moon.  He is going to talk about his experience as a deaf parent, but from a deaf parent's perspective. 

CEDRIC MOON:  I was going to sign but I realised that Mary the interpreter is a far better interpreter than me, I will be very quick.  Good afternoon and thank you for waiting.  Sheila and I (no microphone). 

      
      All right, excellent.  When I was in primary school about ten years ago, it was not a problem because it was provided by the Social Services in the council.  When the DDA came into being Social Services department decided without telling anybody that they weren't going to fund interpreters any more.  So on one occasion I wanted an interpreter as usual they said it's not our responsibility any more it's the education department's responsibility, that's what the {inaudible}. 

      So I wrote to the education department and say said, "No, no, we're not responsible for interpreters, it's the Social Services department."  The Social Services department said no it's nothing to do with us, it's the education department or the school.  So, we were caught in the middle of a war between different departments who couldn't decide between them to provide the sign language interpretation.  The school said, we've got no budget, they said go way, do you think we can pay for interpreters, you must be joking. 

      So OK, at a parents' evening I tried to act as an interpreter.  Listening to what the teachers were saying, relaying it to my wife and I was knocked out of the loop completely.  I thought this is not good enough.  So I went to the education department at the council with lots of letters and got my councillors involved.  As a result the council decided that the Social Services department would carry on funding until they sorted out the mess created by the Disability Discrimination Act.  I hope you don't mind me saying that. 

      Then I moved to high school, I thought wow, high school.  I went to the Social Services and said please can you provide services at high school.  They said, "What interpreter, we don't pay for interpreters."  I said, yes you do, you paid for the past five years.  "Oh, the man responsible has retired, we have got no budget for interpreters now."  So it was back to trench war fare again, {inaudible} unbelievable I asked if they were going to support us, the RNID wrote back and said, "Sorry chum we don't help individuals you are understanding of the importance of language and communication.  Kathy Robinson and Gary Morgan's presentations were extremely powerful and personally very enlightening for me.  As a hearing person and someone who until relatively recently had very little contact with the deaf world, it's been incredibly powerful to hear what they have to say earlier on. 

      Kathy's comment on the power and the importance of BSL resonate with me personally, as I said I'm just a few weeks into BSL 1 with a long, long way to go but learning something every week.  Number of speakers have called for BSL to be a compulsory part of our national curriculum.  This is a very powerful demand for us to take away and it's a great shame our government colleagues weren't here to hear it when those statements were made, but I'm sure they will been informed. 

      Zem's presentation informed us to the right of deaf parents under the DDA and she advocated working together to make the DDA work.  She picked up on some of the points raised by some of the earlier speakers and gave advice on how to make situations like engaging with your schools, your education providers more readily available and exercising your rights under the DDA to make them part of every day life of those education providers of schools and in local authorities. 

      So to sum up, I'm really grateful for the opportunity to come along today and to learn so much.  I congratulate Deaf Parenting UK on a highly successful conference, hugely interesting agenda and all of the very many other achievements of the charity that we have heard about today.  I wish them very well with on-going tremendous work that they are continuing to do.  Thank you.   
PENNY BESCHIZZA:  I would like to apologise for one mistake I made, the question and answer should in fact have been before this.  So, however, Ceri has summed up for you and this is a good remainder of the many things you may want to discuss.  Now, I can see in your faces that it's the end of the afternoon and you are feeling a bit tired, but we do have, in fact, about 20 minutes available for questions and answers, looking at all of the information we have shared today.  Now, the information has been on the Palantype will be summarised by Deaf Parenting UK and including the questions and answers and we will feed that back.  If there are any questions that can't be answered, Deaf Parenting UK will pick that up approach the right person, which maybe a government department or councils what ever and then feed that back. 

      So Deaf Parenting UK has made fantastic contacts and been involved in lots of networks so the questions you bring here today won't just stay here and now if you have any questions if you have any comments.  It's over to you.  
FROM THE FLOOR: I have 2 questions, is that okay?  The first question, all the speakers that spoke today, will there be handouts for the speakers notes?  We have had lots of very fantastic speakers today, will we have access to the notes?                                 do if were fortunate enough to come to government.  What is clear from what all the speakers have said is that legislation and policy often already exists.  What is important is that those who are responsible for the delivery of policy and understanding the needs of deaf people come together.  So, policy exists but in order to deliver it, it needs to be matched more carefully with the needs of deaf parents. 

      Number of speakers have talked about inclusivity, inclusive government, inclusive society and inclusive education.  Lots has already been done, Clarissa provided a very practical framework for us for building strong relationships with those responsible for our children's learning.  Lots more, obviously is required in this area and we've just heard that clearly there is lots more to be done. 

      From number of speakers from what Mark Harper has described as a call to action, we have heard from them that there is a call to action required, but number of delegates in the question time have voiced their frustration that there is a call to action being needed and their voices are not really being heard.  So proaction and activity, the willingness to get involved is not necessarily the issue, but it's securing the attention of those who can make a change. 

      One of the most powerful statements that I heard today was from Julia Gault and she said that you are the biggest experts in your child, but actually I would say that you are also the biggest expect in your needs as deaf parents and in your needs as part of deaf families.  That central and local government who both been here today need greater consultation with you and your needs and greater direction from you on how to direct resources in order that your needs are best served.  On that note a key theme of today, for me, is the importance of partnerships.  For instance, we heard this morning from Clarissa that there is a need for partnerships between parents and schools, parents and educators.  Emma then told us that partnerships are required with child care pro providers, local government authorities and education authorities, she talked about the need for partnerships at a local level, partnering deaf parents with hearing parents to work together at a local level.  Partnerships being key. 

      We've heard very clearly today that you believe that charity and charitable resources are not the answers, but that policy and legislation and consistent delivery of policy and legislation driven by your needs as deaf parents are the answer, but I would say that this charity however has a huge role to continue to play in raising awareness of your needs and ensuring that they are on the agenda of those that can help make a difference and in supporting and informing deaf parents. 

      This afternoon's sessions have reinforced our there is going to be a summary of the points from today and after her presentation then we will have a short time for question and answer with the panel, just looking that time, yeah, we're on time.  So for your information the last presentation, both sides of the story, my favourite day as actually been dropped.  So the time is going be for you, your involvement, Q&A.  Thank you very much, I would like to welcome Ceri. 
CERI HUGHES:  Good afternoon everyone, as you know my name is Ceri Hughes, this is something of a Welsh take over, the others I'm originally from Cardiff too but now live in London.  It's my great pleasure to provide the closing remarks for today's wonderful event of very interesting conference, which I enjoyed wholeheartedly.  My day job, as you heard, is at KPMG, we're an accounting firm.  It was at a conference that I attended as part of my day job in Berlin last October that I met Asif for the first time and had first contact with Deaf Parenting UK.  It had quite a momentous effect on me.  Asif and Sabina's passion and commitment to this charity and to deaf parenting as a cause was something that captivated my attention and inspired me to try and get involve and support in what ever way I could and in what ever way KPMG can, we're trying to work out what the best way forward with that would be right now. 

      It was at that conference Deaf Parenting UK won the social impact award I was delighted to see Asif collect it at that time. 

      So with an event where the theme is education, education, education, we can rightly expect that we should probably learn something today.  I've learned as much today, so many knew things and met so many new people.  To recap on Sabina's opening remarks today, she wanted us all to be able to go home and take something home today, something that was new, I'm sure this must be the case for all of us. 

      I'm going to attempt, very briefly, to recap on the main themes from today.  Alas not in BSL, I'm 6 weeks into BSL 1, so certainly don't have enough skills yet to talk to you in BSL. 

      So it's clear that deaf issues and the needs of deaf parents are increasingly on the agenda of policy makers and those who make decisions that affect all of our lives.  Richard bans that beginning of today, it seems a long time ago now, outlined what the administration running London from this building are doing to address those needs. 

      Mark Harper then went on to give an overview of the aspirations of the opposition in this country what they would on your own."  Well now what do I do?  So I get the Assembly members, MPs and councillors involved.  In the end I said to the RNID communication support unit, I want an interpreter, send me the bill, if the council won't pay I will pay.  So interpreter went, I got the bill, attached it to a letter {inaudible} said pay it.  Oh, that was a lot of writing about that.  In the end I said, if you don't pay I'll bloody well sue you.  In the end they paid the bill {inaudible}  That might seen to be the end of the story up to a certain point it is the high school pay for the interpreters.  In the next county, my wife only last month, she wanted an interpreter for a child for the school play.  They said we don't fund interpreters for school plays, don't be silly, go away.  There were lots of problem around that nature in Wales.  I wrote to it to my Assembly Member.  He said to me two weeks ago, that he appreciated the need for sign language interpreters for school, but the available resources don't always make this possible and that's unfortunate.  So there we are.  That's the story from Wales.  Would my wife like to add something now? 
SHEILA MOON:  Because this is an on going situation, this has been going on for 13 years, we need to tell you as parents of deaf children, please, please set up your own local groups, your own local support groups because then when you come to these events you can even work internationally and see how you can have, have a shared experience across the UK.  Then when you work together you can have much greater strength.  Think what's useful, get five deaf people and get two or three hearing people together, get them involved learning sign language, learning about deaf people and so on.  They then can help you with some of the English note taking and translations and so on.  So please don't kind of go home and forget about all of this after today.  It won't work, you can't rely on other people, you have to fight for your rights and keep it going.  
           


{Applause} 
PENNY BESCHIZZA:  Thank you very much Cedric from Wales.  I really hope this has given you some fire in your belly, to go away this afternoon and fight on afterwards. 

      Okay, the last person to give a presentation is Ceri Hughes who is the Director of KPMG, I'm going to explain what that is.  It's KM stands for knowledge management and IT research and the advisory practice.  So you can read about her background in the information that's been given to you already.  So 
ASIF:  Okay, well we certainly will copy the power point presentation and also the Palantype.  The video is going on the website, so the content of the conference will be available to every body and of course you can also contact our organizer by E‑mail as well. 
FROM THE FLOOR: It would be nice to produce some sort of leaflets that are the things you have been talking about the nurseries and the education  ‑  I know it is quite a big thing.  Sorry, what I mean is that we have all of the invaluable presentations and it is about children going to nursery, about funding, and of course choices that we may have about which schools are children will go to.  Can a leaflet be produced for this sort of thing? 

PENNY:  Is there anyone here who can directly answer the question?  No?

FROM THE FLOOR: Maybe I am not making myself clear I know that Deaf Parents UK has produced leaflets about children preparing to go to nursery, or how to get some funding for actually the children to pay for nursery, and I just wanted to know if Deaf Parenting UK will produce that.

FROM THE FLOOR: Okay, if you respond first... It is an interesting issue that you brought up, because today we have been in contact well people have talked to me saying "How do I know what my rights are?  I want my child to go to nursery, should I be paying or should social services pay?  I simply have no ideas", and it seems to me, it is quite depressing really that there isn't that information in a widely accessible format about people's rights, so we would like to ask Deaf Parenting UK to produce that.

Secondly, a question was asked today:  If I moved to a different area, how do I know that that area in fact has good provision for my children?  Hearing people are able to access the informal networks and find out what is going on different areas, but deaf people can't access that.  Where do I get information from? 

PENNY:  Also we will respond about the question about the leaflet and information, so that this is something that can be made by deaf people for deaf people. 

ASIF:  You know we won the social impact award recently and we are looking at creating some new fact sheets for nursery children, primary schools and so on, so we are looking at producing 15 fact sheets over summer and winter and they will be put on the website. 

PENNY:  If I can add in response to this point.  Deaf Parenting UK has a wide range of people from a variety of professional backgrounds and we ourselves will go back and look at some of the English material and think about how it can be made more accessible or translated.  There are a number of hands up.  I think you wanted... Do you want to come first?  I think it is better, if you have questions can we queue over there on the lefthand side and you can come up in turn.  I have 2 questions:  It is for you, Zem.  You talked about the reasonable adjustments.  It is not clear to some deaf people about their communications and what this means for the reasonable adjustments in whichever area they may be in.  The Local Authorities look at reasonable adjustments in translating in different ways, and how they provide services.  Do they provide through E‑mail or texting or do they try to match the needs of the deaf people linked to reasonable adjustments within the DDA?  Are they getting the right interpreter for the full access or more needs to be adapted, the reasonable adjustments need to be clearer and it is about how we can support deaf parents so they can support the Council, and talk about the education access of the child and their educational needs.  It is about asking the deaf parent about who is going to pay for this access and this communication because what  are doing is expecting deaf parents to pay, so it is about clarification.  They are expecting them to pay because they are in receipt of DLA. 

NEW SPEAKER: Thank you for the question.  I think that what is a reasonable adjustment is vague, and I think that it depends on the situation and I think that if you are not, if you are not getting what you think you should be getting, if you have asked for, for example, communication support and your local authority has just said no, I think contact our Helpline, contact us, talk to us about the situation and get some advice, because it is impossible to say what is reasonable, because so much depends on the situation, how big the organisation is, what their budget is, how much money they have already spent on reasonable adjustments, how much effort today have made to make reasonable adjustments, but obviously the adjustment has to be suitable for you.  I don't think it is any good for them to say "There is information in writing" if as a BSL user you can't access written English, so the adjustment has to be something that makes the service accessible for you.  So I'm sorry, I can't give a clearer answer but it all depends on the particular situation.  So try asking for your rights.  If you don't get anywhere, please do contact us and see if we can help you further. 

PENNY:  I think that you wanted to answer the first question about rights.  If Cedric would like to come up and talk about the issue of expecting deaf people, sorry, asking you to address the issue of deaf people being expected to pay for interpreters through the DLA.

CEDRIC MOON: Sorry:  Again, I think that is something that we will have to look at.  I don't see.  It is difficult for me to give an answer here and now, but I don't, think that is something that we would need to look at because I don't see that you should necessarily  ‑  why should you have to pay for interpreters through your DLA.  It is not something I can give an answer to here and now, but it is something that we should have a look at.  So if you are being asked that, again do contact us for some advice.

FROM THE FLOOR: My name is Sarah.  A mother of 2 children.  I have had quite a difficult time up to now.  I have had a problem.  I phoned the human rights  ‑  they were crap, they didn't really help me.  They were awful.  It was an awful experience.  So, I decided to do a bit of research myself and I did that, but I couldn't get that much help, I couldn't find anything.  I mean, RAD has a specific service for deaf people, so I went off to them and they advised me about court proceedings and things, and I contacted them by text and certain proceedings followed, but nothing happened after that.  What do I do?  I kept texting them but I haven't had the response.  I'm fed up! I went to one shop and I asked for some help to book an interpreter for the next workshop.  Then they said... ... Sorry, to clarify, I went to a place called the one‑stop‑shop for advice, there is lots of different professionals there that would give advice and support on a variety of different issues.  So as I said, they weren't very helpful.  I still feel that the human rights support wasn't helpful;   the legal support from the other agency wasn't helpful.  I am really frustrated.

When my daughter starts secondary school, I didn't know which school she should go to.  I mean, there was a, there wasn't enough information.  There was no access.  There should have been information I was looking for.  There weren't the leaflets I was looking for.  The education welfare were crap, they sort of fobbed me off and it is about what we are feeling, what we want, we haven't got the information.  I could not communicate with these providers.  I have been so frustrated.  At the hand I did an appeal and I won in the end.  They really need more  ‑  where is the [inaudible] after all this time.  We need to clarify this and we shouldn't be treated this way. 

JOANNE:   I ask where the lady has gone that asked the question. 

First, let me apologise on behalf of the commission for the disappointed experience that you received in trying to contact our Helpline.  The Commission has been looking at ways to make our services more accessible from the contact point of view for deaf people.  [inaudible] The Royal Association for Deaf People were funded by the commission, so that is one of the ways that we are trying to make our services more accessible for deaf BSL users and people from the deaf community.

Please be assured that everything that you have said will be taken back to the Helpline and we will hopefully get a response for you to the concerns that you voiced.   If you would like to see us and give your name, we are happy to take that forward for you, and once again please accept our apologies. 

CAROLYN DENMARK: I have just been asked to wait while a tape is changed.  
CAROLYN DENMARK:
 I would like to ask the panel, as a said before, DCSF have asked local authorities, 400 local authorities have consulted with parents, my question to you is should we as deaf www.odi.gov.uk/righttocontrolto give group responses, so it might be fit in well with the conference but I think individuals can too.  So just briefly so the website is disability issues, has just launched a consultation in recognition that people with disabilities are not treated in the same way as people ought to be, and its linked in with the United Nations.  So there's lots of information on their website, so they are also particularly looking for organisations time campaigning, hospitals, primary care trusts, and we're getting there but it's taking us 20 years so far.  But we have still cot more to work go.  I have just received a text I thought it might be interesting for you to know, that the office for work issues and things like that so they can have more involvement with schooling so they are not separate from it.  So we're still working on lots of issues.  We don't get any funding from anywhere, our funding comes from service providers, so we spend a lot of support service that has grown at of an educational support service, and we now provide interpreters within the county, interestingly not linked to social services at all to we have been fighting social services to recognise that parents need support to help children with their hope to getting into that complaints service that's something you might want to consider.  
PENNY BESCHEZZA:
 This will be the last question 
FROM THE FLOOR:
 Its not really a question its been very interesting listening to what you are saying coins are area, Staffordshire we have had similar issues.  We are a its based on English and written English.  Its not a fair process to a deaf person specially a Sign Language user.  One of the things I would like to highlight the British Deaf Association have an excellent advocacy service which will provide deaf advocates for deaf people which will give some support situation sorted out and you would want to get the access to the service quickly I hope that answers your question.  
JOANNE: I would just like to at one more thing, what people have been sane today about the difficulty of getting into a complaints process when another service as soon as possible to discuss how you can take up your rights on this.  There are time limits if you want to take legal action its important to get advice quickly I am sure you would want to gait it quickly because you would want to get the made about the difficulties in contacting us, but that's what I would urge you to do to at least try to get an acceptance or a refusal to at least ask for the support you need and if you get a refusal at that point you should contact us or  ask.  If you then don't get if you get a refusal at that point and I take on board the comments we have had about the difficulties with accessing the helpline, but I would urge you to try to contact us and we'll take back the comments that you Joanne says , the disability discrimination act applies to all types of services, not just the local authority or the NHS.  It applies to shops, banks, it applies to private businesses as well as local authorities, or other public authorities I agree with Joanne that the start would be tobe met as a reasonable adjustment.  And go from there.  Because I think its an important point you are making, every parent as a right to access their child's education.  And there should be no variation on that standard.  
ZEM RODAWAY:
 Yes, just to add to what school.  I am not in a position to give the legal position on that, Zem is better qualified than I am.  But I would say, that the start of the process is to contact the school formally and get a formal refusal or asking for that request to some respect, the Disability Discrimination Act is about your right to expect a service.  In some context.  So I don't think there's any real difference between a private setting and a public setting in education for a parent who's requesting an interpreter.  To understand what going on at their child's deaf parents who want the best for their children, whether its private school or state school education.  But I think we're asking the panel for a response on that aren't we?  
JOANNE: Just fighting over who answers the question.  I would say, that in to have to start all over again.  I’m just rubbing that in, so we have really been talking about the state system today, so what would happen in a situation where a child was in private education.  
PENNY BESCHEZZA:
 Deaf Parenting UK will still support you they support all any of you considered sending your child to a private school?  Would you do that?  Would you get the same level of support if you wanted interpreters, your child went to a private school would you get the same rights in that situation?  Or are we going Education, education, education.  Its really important.  I mean I know you have been here all day, you are a bit tired, but have been talking about local services, LEA, Government legislation, and we have talked about having rights.  But if up, we need if you like, that advocacy to provide those rights.  We have identified that need for advocacy.  Who's going to advocate for our rights.  Thank you.  {Applause} 
FROM THE FLOOR:
 Today the title, do you remember the title for today?  What was it? getting them actually, getting access to services using the equality unit or whatever.  It seems what we need is some advocacy here.  Not in a patronising way but we need some extra support some extra oomph.  We do have these rights, all of these rights are set next move, so but they have not got that far so watch this space.  Because I think that will have an impact.  As a parent myself I want this recognised, I want the situation changed 

 Secondly, we're always having struggles, getting our rights or not of Manchester university, they have written a statement, from that I cot the statement I showed it to the department of children schools and families.  I asked them if they received it they said yes, and they are obviously considering it.  I asked for their asked for advice there because of this idea of a child in need in the legislation.  I told them that the department said they weren't a child in need, so I have asked them to give me an expert opinion in and a report.  That's what I have asked to the department of children schools and families, that's why they were here today, and hopefully they will get it.  They will get it because not just got me telling them about it they have got you telling them about it as well.  

 Now the University of Manchester, have child with health problem or whatever, or a disadvantaged child in some way.  Disadvantaged in terms of child development opportunities.  So my children are disadvantaged I am a signer I use Sign Language, in terms of accessing developments through speech they are disadvantaged.  I said this so they are fine they are saying they are hearing.  They are not a child in need.  I say hang on how do you define a child in need I am a social worker myself, it clearly says a child in need is a disabled child or a places.  I supported them I know that works well.  Trying to do that for myself as a parent is a different situation.  Trying to challenge a local authority is tough.  They say, that I can use my DLA, I have got 2 hearing children, had to pay for my children's nursery education I am in the same situation as yourself.  I have been lobbying my local authority to ask to have it free because I argued, because I worked as a social worker, I supported deaf parents to get nursery you went it, sometimes it doesn't get there.  
SABINA IQBAL:
 Putting on a different hat, a Mum with 3 children.  I know I am the chair but I am I also have the responsibility to be 3 children parent.  Talking about nursery, I as individuals taking up within each of your local authorities, asking them what they are going to do with deaf people in your area, how they are coin to do it and when.  Because if you don't quantify what you want and how you want it and when authority, even local education authority, they have a duty to make, not just consultation with deaf people in the local authority but they have a duty to say how they are going to provide that service to you within that authority.  And maybe that's something you should consider pieces of legislation like the Disability Discrimination Act are there for a reason, that is for protection and also some way of making a complaint when they are not happy, or they feel they have been disadvantaged in some way.  I would say particularly with every local if they provide it for you, they might as well produce a large number of copies and then they have got it available for all other parents.  So, that would be my suggestion.  
JOANNE: The other thing would add to what Zem said is that but where its not, you should certainly ask the local authorities to provide it in an accessible format if you are finding it difficult to understand the written English forms, then as you say, perhaps they can provide a DVD with BSL, and subtitles and obviously what I was talking about earlier, about information in an accessible format for you and I think this is an example where you might request that information in an accessible format.  I mean in an ideal world maybe it would be available in the correct format for you already, really like to ask everyone how do we get this extra support, for deaf people including those with language difficulties to be able to take part in these processes that are already there.  
PENNY BESCHEZZA:
 Okay, so if you would like to respond.  
ZEM RODAWAY:
 I think this is an example of translation with sub subtitles which just said this is the statementing process this what you have to do, this when you have to do it.  I managed to sort this out for myself I am still trying to sort it out for my daughter, because I missed those deadlines.  I would the opportunity to get my daughter's statemented in time.  With my son I new what to do I applied for the statement at the right time, nonetheless the information was not clear to me, I just wish that there was some kind of DVD with a been so difficult to go through this process each part takes 10 weeks, and I am hopelessly confused.  I am really hoping that the council will review that process because I ended up missing deadlines I simply didn't understand the English in the forms which meant that I lost support the children.  So they have been fantastic I highly recommend them.  

 Now as I said I have 2 children with autism, there have been so many problems with special educational needs.  Council have sent me application forms for the statements, and they have to do.  Now they are paid for by the council,  but they are independents.  They don't support any particular school or council whatever.  When there are arguments or so on they don't get involved, they simply are there as an information source for me to the school, and it is been very difficult to cope on my own.  Someone said to me contact parenting in partnership, they have been fantastic.  They have explained things to me very clearly in very plain language, they have really help me become informed and know what want to start with being positive.  We know that each LEA and each local council has a parenting in partnership, I don't know if you have come across that.  I have 3 children, 2 children have autism and so that's been really difficult in terms of communicating with that process a step forward.  
PENNY BESCHEZZA:
 We have got time just for one more, well no if we can have a new face in fact I think.  So you're going to be the last person I think that's really important, I am aware of time running on.  
FROM THE FLOOR:
 I the worst performing ones.  The commission is very keen to work with Julia and with Sabina to offer support in getting that support under way.  I am hoping that after this event we can meet and take something forward in terms of trying to fund that research and take myself to Julia Gault this morning.  Which was about having some research implemented that would show the best and the worse practice in local authorities.  So we would have some kind of benchmark what good practice looked like and the best performing in the local authorities, and who are my question to you.  If they refuse to consult with us, because if so then we can go back with some authority and say to them this direct discrimination.  {Applause} 
JOANNE: Okay thank you.  I think for me this goes back to the question that I asked we know that the Deaf Parenting UK association has not been consulted so do we need to go back to our local authorities and say we want you to consult with us as deaf parents, this our right and if they say no at that point, is that direct discrimination?  That's have missed something.  
FROM THE FLOOR:
 This morning, do you remember I was talking about the local authority, and the department for children schools and families were creating a parenting support strategy.  And what I mean is that that in the creation of that strategy they must involve deaf parents.  And you there are direct issues of discrimination.  
INTERPRETER: Just repeating the question for Joanne.  We're just clarifying what happening.  
JOANNE: Could you clarify just a little pit for me exactly what context you are saying we should work together?  I am sorry if I of the local authorities there are a failing deaf people 
PENNY BESCHEZZA:
 Just one more quick response I think.  I just want to 
FROM THE FLOOR:
 I am really sorry its me again I just wanted to respond to the issue of the department of children and families, Deaf Parenting UK should be saying we want to work with each local authority, and I hope that the department of children schools and families take away the offer of working with finding the best and worse of local authorities and working with Deaf Parenting UK to get good practice SHARE across where there is good practice, and start to make sense up to each local authority to determine their own budgets at the beginning of the year.  That covers costs of interpreters, whether that's leisure services, housing, bin collection, education, any service is not social services department's responsibility its up to each part of so we can take that back and make improvements for the future or at least talk helpline about how they can make improvements for the future.  
JACKIE: I just want to make a point about social services its not up to social services to provide costings for interpreters did to explain why they fail to meet your expectations 
ZEM RODAWAY:
 Yes I can only add my apologies to Joanne, and say that if you have had disappointment if the service has not been up to expectation and has not met your access needs, you need to let us know caller if people were to give these to me today with their names I will make sure that every cynical one goes to helpline I will ask them to give you an individual response and investigate why that has happened.  If the helpline is to respond in each instance, sea is I don't think we're in a position to comment today on the legal position of discrimination from the helpline to our service users or callers, but what I will say is that every instance of disappointment or failure, or any kind of reasonable adjustment not been met for a deaf lives if we have to go to social services for interpreters.  
PENNY BESCHEZZA:
 Would you like to respond to this point?  
JOANNE: Okay, let me apologise once again for the service not meeting people's expectation from the commission, in particular the helpline.  What I would like to We shouldn't have to go and ask for social services, that labels us with a problem.  We're stigmatised then that's the wrong place for us to approach.  Interpreters should be in a translation unit in the local authority.  So if social services will continue to control deaf people's are available, why are you not making these available to us?  That's discrimination against us.  

 So you are talking about interpreters, and no interpreters in local authority, Cedric mentioned about the war between various service providers.  Are social services responsible for providing interpreters? be given a minicom.  But technology that was the only piece of technology available.  Its moved on there's a whole myriad of various devices that over taken that.  Its very strange that's the only access.  but there are interpreting services that other places, other services to consider really is how to work together to enable people to have this information.  I mean I think its not accessible, its quite true the majority of people don't actually have minicoms anymore.  Minicoms are based on English anyway, in 1995 a reasonable adjustment was to BSL users have no way of accessing other than even with textphones.  As Joanne explained the funding has been made to RAD, we weren't aware of that.  This is why we were puzzled the EHRC having a textphone helpline.  What we need that point.  Earlier Sarah mentioned not being able to contact by textphone, not being able to contact she's absolutely right, lots of deaf people have complained in this way.  We have DDA, reasonable adjustments, etc. etc. its very strange that the Equality and Human Right Commission helpline, discriminates against us.  Because parents put ourselves forward for consultation with us as deaf parents because you have never approached us ever, should we be going back, if we get a refusal should we accuse you of discrimination that one question.  We have rights!   400 local authorities.  That's .  
PENNY BESCHEZZA:
 Right, well its time to  now.  
don't forget you can see these, your feedback forms your evaluation forms.  And also the equal opportunities view forms so if you could complete these and leave them on the table at the front.  Thank you again to everybody, safe journey home, have a fantastic weekend.  Goodbyewind things up now.  I want to thank everyone for your enthusiastic contributions I would like to thank all the staff, I would like to thank Sabina the volunteers the speakers and you the audience for coming to make today what it been the success that it has been so please 
{Applause}
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